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Tender Document 
for  

Integrated Scheme for Computer Education (CE) 
and Information & Communication Technology 

(ICT) @ Schools (Phase-II)  
 

(Cost of Tender Document per Range: Rs. 10,000/-) 
 

I m p o r t a n t  D a t e s  a n d  R e f e r e n c e s  

Date of commencement of 

sale of tender document 

: 10/01/2010 

NIT No. : Shivira-Sec/Secondary/CompCell/ICT-

II/Tender/2009 Dated  18/12/2009 

Pre-Bid date & venue  20/01/2010 at 1400 hrs. 

Conference Hall, Block-V, 4th Floor, DPEP/SSA   

Dr. Radha Krishnan Shiksha Sankul,  

JLN Marg, Jaipur 

Last Date of Submission of 

filled tender document and 

venue for all Ranges 

: 17/02/2010 Up to 1500 hrs  

Conference Hall, Block-V, 4th Floor, DPEP/SSA   

Dr. Radha Krishnan Shiksha Sankul,  

JLN Marg, Jaipur 

Validity of bid : 120 days from the date of opening of technical bid 
 

 Schedule I : Tender Information 

 Schedule II : Check List 

Technical Bid Schedule III : Tender Form 

 Schedule IV : Terms & Conditions 

 Schedule V : Technical Specifications 

 Schedule VI : No. of schools & Earnest Money 

 
Schedule VII 

: Undertaking of Authenticity for Computer Equipment 

Supplies 

 Schedule VIII : Declaration by Hardware OEMs (Desktop & UPS) 

 Schedule IX : Manufacturer Authorization Certificate  

Financial Bid Schedule X : Price Quotation 

Name of the Tenderer : ______________________________________________________ 

Address of the Correspondence: ____________________________________________________ 

                                                     ____________________________________________________ 

Phone No.: _______________ Fax No.: ______________ Email Address: ___________________ 

Contact Person’s Details: Name ________________________Designation _________________ 

         Phone No. ___________________  Fax No. ____________________  

         Mobile No.____________________ E-mail______________________
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PART-A:  TECHNICAL BID  

(To be sealed in a separate envelope) 

Schedule - I 
 

TENDER INFORMATION 

 

1. Reference:   Shivira-Sec/ Secondary/Compcell / ICT-II/Tender/2009 Dated 18/12/2009 

2. Region:  State of Rajasthan     

3. Cost of Tender: Rs. 10,000/- per Range   

5. Address for all correspondence: Respective Dy. Director (Sec.), Education Department, 
Range HQs 

6. The list of ranges with districts are as under:  

S 

No. 

Range 

Name 
Name of the Districts Range Office Contact No. 

1. Jaipur Jaipur, Alwar, Dausa, Sikar DD(Sec.), Jaipur 0141-2706849 

2. Ajmer Ajmer, Tonk, Bhilwara, Nagaur DD(Sec.), Ajmer 0145-2621991 

3. Churu 
Bikaner, Churu, Jhunjhunu, Hanumangarh, 

SriGanganagar 
DD(Sec.), Churu 01562-250439 

4. Udaipur 
Udaipur, Rajsamand, Banswara, 

Dungarpur, Chittorgarh, Pratapgarh 
DD(Sec.), Udaipur 0294-2421621 

5. Kota Kota, Baran, Jhalawar, Bundi DD(Sec.), Kota 0744-2387225 

6. Jodhpur 
Jodhpur, Sirohi, Jaisalmer, Barmer, Jalore, 

Pali 
DD(Sec.), Jodhpur 0291-2511091 

7. Bharatpur 
Bharatpur, Dholpur, Karauli, 

Sawaimadhopur 
DD(Sec.), Bharatpur 05644-223556 
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Schedule ð II 

 
CHECK LIST 

 
Tenderer is required to furnish the following information in serial: 

PART- A: TECHNICAL BID  

SNo PARTICULARS ENCLOSED (YES/NO) 

1 Tender Information (I)  

2 Check List (Schedule II)  

3 Tender Form (Schedule III) along with prescribed tender fees (clause IX)  

4 Terms and Conditions (Schedule IV)  

5 Technical Specifications (Schedule V) (The tenderer should ensure that the 

make & model of hardware quoted is mentioned and the certifications 

required) 

 

6 No. of Schools & Earnest Money (Schedule VI)  

7 Undertaking of Authenticity for Computer Equipment Supplies (Schedule VII)  

8 Balance Sheet/Bank Statement/ Bank Report for Turnover Details  

9 Permanent Income Tax No. Certificate (PAN)  

10 Service Tax / Sales Tax  Registration Certificate  

11 Various Experience Certificateôs  

12 Details of Technical Manpower  

13 Sample of  Graphic, Animation based learning material with affidavit  

14 Declaration by Hardware OEMs (Desktop & UPS) (Schedule VIII)  

15 Manufacturer Authorization Forms (MAF) (Schedule IX)  

16 Demand Draft/BC/BG of Earnest Money in envelope  

17 Any other documentary proof as mentioned in the tender document  

PART-B: FINANCIAL BID 

1 Price Quotation (Schedule X)  
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Schedule-III 
TENDER FORM 

I. Addressed to: 

a. Name of the tendering 

authority 

Director, Secondary Education Department, Bikaner 

b. Address As mentioned in schedule I 

c. Telephone/Fax As mentioned in schedule I 

II. NIT Reference:    Shivira-Sec/Secondary/CompCell/ICT-II/Tender/2009 Dated  18/12/2009 
 

III. Other related details: - 

1.  Name of Tenderer  

 

2.  Name & Designation of 

Authorized Signatory  

 

 

 

3.  Registered Office Address  

 

 

Telephone Nos. / Mobile  Fax:  

Website  Email   

4.  Rajasthan 

center 

(if any) 

Address  

Phone  Fax:  

Contact Person  

5.  Jaipur 

center  

(if any) 

Address  

Phone  Fax:  

Contact Person  

6.  Year of Establishment  

 

7.  Nature of the Firm Public 

Ltd. 

Private Ltd. Partnership Proprietary Any Other 
(pls. specify) 

Put Tick (Õ) mark      

8.  No. of Years providing 

computer education & training 

in Rajasthan  

 

               Yrs. 

No. of Years providing 

computer education & 

training in India 

  

                 Yrs. 

9.  Previous Experience in 

Computer Aided Learning 

 

 

 

10.  Any other details in support of 

your offer  

 

 

Note:  Please attach list of offices & centers situated in Rajasthan along with address and phone & Fax 

numbers. Pls. attach proof in support of details stated above. 
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IV. Annual Turnover during last five years (as stated in the eligibility criteria, attach proof at page no. 

________): 

Financial 

Year 

Paid up Capital 

(Rs. In Crores) 

Reserves & 

Surplus 

(Rs. in Crores) 

Turnover from field 

of Education  

(Rs. in Crores) 

Total Turnover  

(Rs. in Crores) 

Audited Accounts 

submitted? (Yes/No) 

2004-2005      

2005-2006      

2006-2007      

2007-2008      

2008-2009      

 TOTAL TURNOVER Ą    

 

V. Details of 5 years experience in implementation & delivering of CE/ Computer Aided Education/ Teacher 

Training/ Multimedia based educational content as a part of computer education development Project 

(attach successful completion certificates of projects as stated above over a period of 5 years as a proof). 

 

VI. Details of similar projects in different schools (attached proof at page no._______): 

S. 

No. 

Name of 

State 

No. of 

Schools 

covered 

No. of 
Students 

Medium of 

Instruction 

Starting 

Year 

Type of 

Project 

(BOO/ BOT/ 

BOOT etc.) 

Duration of 

the Project 

Project 

Value (in Rs. 

Lacs) 

Current 

Status 

1 2 3 4 5 6 7 8 9 10 

 

 

    

 

 
 

 

 

 

 

 

 

 

Total          

(Append details mentioning nature and scope of project(s) in separate sheet if necessary) 
 

VII. Details of experience and competency to prepare graphic and animation based learning material for 

computer and other subjects specially Science, Maths, English, Computer Education and Social 

Science in Elementary, Secondary and Senior Secondary Education (attach CDõs, manuals etc. 

along with other proof): 

SNo Name of State No. of Schools 

covered 

Type of development Subjects 

Covered 

Level 

(Elem./Sec./Sr. Sec.) 

1 2 3 4 5 6 

 

 

     

 

VIII. Information regarding desktop hardware Original Equipment Manufacturer (OEM) (attach proof)  

SNo Name of Desktop 

Hardware OEM 

ISO 9001 

(Yes/No) 

No. of Offices in Rajasthan Direct OEM account 

of Microsoft (Yes/No) Own Authorized service 

provider 

1 2 3 4 5 6 
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IX. The Cost of Tender, per range, amounting to Rs. 10,000/- (Rupees Ten Thousand) has been deposited vide 

cash receipt / DD/ Banker's cheque no._____________________ dated ______________ in favour of the 

Respective DD(S), Education Department payable at respective range HQ. 

X. I/We agree to abide by all the conditions mentioned in this Tender Document and also the further conditions 

of the said Tender Notice given in the attached sheets (all the pages of which have been signed by me/us in 

token of acceptance of the terms mentioned therein). 

XI. The rate for the complete work (quarterly per school per range) mentioned as prescribed has been 

mentioned separately in the financial bid (Schedule - X). 

XII. Reproduced / re-word-processed formats or tendererôs own formats for the price quotations will disqualify 

the tender. However the tenderer can reproduce exactly the same format for clarity in filling due to shortage 

of space. 

XIII. The rates quoted are applicable up to 120 days from the date of opening of technical bid of tender 

document. This validity can be extended with mutual agreement. 

XIV. Following documents are attached towards the proof of earnest money deposited in favour of the 

Respective DD(S), Education Department payable at respective Range HQs (as per Schedule VI) 

 

SNo Range Name for which 

quoted 

EMD Amount 

(in Rs.) 

(as per schedule VI) 

Cash/ DD/ 

Banker's 

Cheque/Bank 

Guarantee 

No. with date 

1 
 

 

   

 

XV. I/we have also applied for following Ranges and I/we fulfill the eligibility criteria with respect to multiple 

Ranges as mentioned in this tender document: 

 

SNo Range Name(s) for which quoted other than 

this Range 

1  

2  

3  

4  

5  

6  
 

XVI. The Permanent Account No. (PAN) of Income Tax has been submitted by the tenderer. 
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XVII. I/We accept payment schedule as per details given below:  

Sr. 

No. 

% age of 

payment 

Condition/ Event 

1. No Advance payment shall be made 

2. Equal 

Quarterly 

installments 

The payment for implementing this scheme will be made on submission of bills 

in proper form (along with performance report of each school issued by Head of 

Institution) by the tenderer to the concerned District Education Officer 

(Secondary-I/II) in accordance with the directions mentioned in the tender 

document. Part payment can also be made. 

Tenderer will not be entitled for any payment for the entire district unless the 

tenderer has delivered and installed hardware, software (including OS, Office 

Suite etc.) & accessories and instructor in at least 75% of the total no. of schools 

of that district 

De-centralized payment at school level could also be considered only by state 

level committee in case of any difficulty in centralized payment. 

Note: The rate should not be provided as a percentage figure; the tenderer is 

advised to quote charges in absolute Indian Rupees inclusive of all taxes & 

government levies. 

Note: Remittance charge on payment made shall be borne by the tenderer. 

XVIII. Technical Bid/Technical specifications given at Schedule V duly filled (mentioning make & model) and 

signed is enclosed with this tender form along with Terms & Conditions mentioned in Schedule IV in token 

of acceptance and with duly filled Undertaking of Authenticity for Computer Equipment Supplies at Schedule 

VII, Declaration at Schedule VIII and MAF at Schedule IX. The tenderer shall also submit the soft copy 

of technical bid on separate CD duly packed and sealed in the respective envelope. 

XIX. Range wise financial bid given at Schedule X of this Tender Document is enclosed in a separate envelope 

duly signed and sealed as per conditions of this tender document in the given format.  

XX. Tenders received after due date and time will not be considered. 

XXI. If any tenderer chose to send by post and it does not reach in time the tendering authority shall not be 

responsible for it. 

XXII. Tendering authority has every right to accept or reject any of the bids including the one offering the best bid 

without mentioning the reason thereof. 

 
 
Dated: 

(Signature & seal of the Tenderer) 
         

    Name: 
 

       Designation: 
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Schedule - IV 
Terms and Conditions 

A. Scope of the Scheme: 
 
The Secondary Education Department of Government of Rajasthan proposes to install Computer Labs and to provide 

services under Integrated Scheme for Computer Education (CE) and Information & Communication Technology (ICT) 

Phase-II in about 2,000 Schools with effect from the academic year 2010-2011. The scopes of this Scheme are:-  

1. To install and maintain Computer Labs and to provide educational services in Government Secondary and Senior 

Secondary Schools affiliated to The Board of Secondary Education, Rajasthan, Ajmer, (BSER) on Build-Own-

Operate-Transfer (BOOT) basis. The number of schools can be increased or decreased at the discretion of the 

tendering authority. Additional schools may be added or deleted in subsequent years. In case of addition average 

per school cost of the tender will be provided and in case of deletion alternative school will be provided. However 

amount will be deducted, if tenderer will be reluctant to move the infrastructure. 

2. To supply, install and maintain computer hardware, software, networking, and additional accessories/materials like 

UPS, electric cables, furniture etc. in working condition as stipulated in this tender document (Schedule-V) during 

the contract period. 

3. To install, run and maintain multimedia based content as stipulated in this tender document during the contract 

period. 

4. To equip each school with the minimum equipment (Hardware, software, accessories/materials) as per technical 

specifications prescribed in schedule-V of this tender document. 

5. To impart Computer Education to students of classes IX to XII in accordance with the syllabi / curriculum prescribed 

by the BSER/Government (http://www.rajeduboard.nic.in/).  

6. Examination for the computer education will be conducted by the concerned school/ BSER along with their local 

examination schedules for other subjects. Computer Education should be completed before starting of preparation 

leave for schools / BSER examination in the academic year. Question papers will be designed and provided by the 

Department / BSER.  

7. To impart computer training to teachers and non-teaching staff in each school as mentioned in the tender document 

without any extra cost for at least 3 months in a year as per schedule of the department. Complete staff (teaching 

and non-teaching) of the school is to be trained.  

8. The payment will be managed by the education department through District Education Officer (Sec. I/II) and no fee 

or any amount shall be charged from the students or employees by the tenderer for above condition (4) and (6). 

9. Class wise periodical tests (both theory & practical) as per syllabus would be conducted every six months by the 

school staff with the tenderer to check the efficacy of teaching by the instructor appointed by the tenderer. If the 

pass percentage is less than 50% (in total school) then the instructor would have to be replaced by the tenderer. 

The paper for said tests would be framed by RajCOMP/Rajasthan Knowledge Corporation Limited 

(RKCL)/BSER/third party designated by the department. 
 

B. Terms and Conditions: 

 

1 Cost of Tender Document 

(i) The cost of tender document per Range is Rs. 10,000/- (Rupees Ten thousand only) and it is non-refundable. 

(ii) The cost of earnest money is 2% of the estimated tender cost as per the no. of range(s) quoted (see schedule 

VI). 

2 List of Schools: The list of schools of each Range with Districts situated in the respective Range of Rajasthan will 

be supplied at the time of agreement to the tenderer. 

3 Submission of Tender Document 

(i) The tender must be enclosed in a properly sealed envelop according to the directions given tender notice. 

(ii) The Tender document contains the following: 

Á Schedule I ï IX   Technical Bid (including. all certificates, letters etc.) 

Á Schedule X   Financial Bid  
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(iii) The Technical Bid should be filled in original and should be sealed in a separate cover. The Technical Bid 

should be superscripted as ñTechnical Bid Envelope-A for Range ________ò. The tenderer shall also submit 

the soft copy of technical bid on separate CD duly packed and sealed in the respective envelope. 

(iv) With the exception of the documents/pages/paragraphs/section/part thereof etc. wherein it is specifically 

mentioned, that the document/ page/ paragraph/section/part thereof etc. be submitted in a specific stationery 

viz. letter-head, non-judicial stamp paper, etc. the necessary information constituting the bid etc. must be filled 

in the relevant page(s) of original tender document. In case the tenderer finds it necessary to submit any 

document/page/paragraph/section/part thereof etc. in page(s) separate and out of the original bid document, he 

may do so in sheets of plain white paper and should necessarily mention, in reference, in the relevant 

document/page/paragraph/section/part thereof etc. of the original bid document, the Page(s) no. /annexure(s) 

no. of the page (s) wherein the necessary information of that particular document/ page/paragraph/ section/part 

thereof etc. is provided. All such pages shall be considered to be forming an integral part of the bid, not 

contained but referred to in the original bid document.  

(v) All pages in the Technical bid must be serial numbered and annexure numbered as applicable. All pages of the 

Technical Bid Document must be signed-in-ink by the authorized signatory with the seal.   

(vi) The Financial Bid should be filled in original for a consolidated quarterly rate per school per range up to 

February, 2014 and sealed in a separate cover (Note: The agreement will be a composite agreement up to 

February, 2014. In case, extension is given by GoI for one more year tenderer will have to provide his 

services for rest of the quarters on 50% cost of contract cost (i.e. finally ordered per school per 

quarter)). The Financial Bid should be super scribed as ñFinancial Bid-Envelope-B for Range ________ò. The 

rate specified in the Financial Bid shall incorporate all types of taxes, expenditure etc. prescribed in the terms 

and conditions. Any other specification in terms of costs, hidden or otherwise will entail the rejection of offer.  

(vii) The tenderer must bid with parity (at the consolidated quarterly rate per school per range for the contract 

period) for all the schools specified in the school list for the quoted range(s). If the services of tenderer are 

found to be satisfactory then after mutual agreement this contract period may be extended. 

(viii) Both the Technical Bid and Financial Bid should then be put in a single outer cover sealed and superscripted 

"Tender for Integrated Scheme for CE and ICT in Schools for Range ___________ò. 

(ix) The tenderer shall be deemed to have carefully examined the conditions, specifications etc. for executing the 

scheme. All article supplied shall strictly conform to the specifications, trade mark laid down in the tender form 

and wherever articles have been required according to ISI specifications, those articles should conform strictly 

to those specifications and should bear such marks. The supply of articles marked with asterisk/at serial 

number éé.., shall in addition, conform strictly to the approved samples and in case of other material where 

there are no standard or approved samples, the supplier shall be of the very best quality and description. The 

decision of the tendering authority whether the articles supplied conform to the specifications and are in 

accordance with the samples, if any, shall be final and binding on the tenderers. 

(x) Direct or indirect canvassing on the part of the tenderer or his representative will be a disqualification. 

(xi) If a tenderer puts in conditions which are in addition to or in conflict with conditions mentioned herein, his 

tender is liable to be summarily rejected.  

(xii) The rate should be clearly indicated in words and figures. Whenever there is discrepancy between words and 

figures, the rate indicated in words shall be considered. 

(xiii) There should not be any overwriting/ cutting in the rates and the terms & conditions otherwise these shall not 

be considered and shall be rejected. Corrections, if any, must be done clearly and signed with date and stamp. 

(xiv) The tender could be handed over personally at respective range Dy. Director (Secondary) office till 16/02/2010 

or at Conference Hall, Block-V, 4th Floor, DPEP/SSA at Dr. Radha Krishnan Shiksha Sankul, JLN Marg, 

Jaipur on 17/02/2010 till 1500 hrs to the respective range DD(S) and obtain receipt on or before the due time 

as mentioned in the tender. The bid must be unconditional and in the format given in this tender document. 

4 Due Date and Time: Sealed tender should reach respective range Dy. Director (Secondary) office till 16/02/2010 or 

at Conference Hall, Block-V, 4th Floor, DPEP/SSA at Dr. Radha Krishnan Shiksha Sankul, JLN Marg, Jaipur 

on or before 1500 hrs. on 17/02/2010. Tender(s) received after due date and time or unsealed or without earnest 

money will be rejected. 
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5 Eligibility Criteria : Basic pre-qualification criteria for the Tenderer for participation in the tender process are as 

under:  

(i) The tenderer can be firm/ organization/ institute/ company/ corporation/ society registered/ incorporated in 

India.  Consortium in any form is not allowed.  

(ii) In order to calculate the turnover / experience of the tenderer, the turnover / experience in Education Field of 

the parent company will be taken into consideration. 

(iii) The tenderer must bid for all the schools in the range(s) as per list irrespective of their location within that 

range(s). Partial bidding would disqualify the tenderer. 

(iv) The tenderer should have a consolidated turnover during the last five financial years as specified below 

depending upon the nos. of ranges they want to quote: 

Rs. 25.00 Crores total turnover during the last five financial years if they want to quote for any single range. 

Rs. 45.00 Crores total turnover during the last five financial years if they want to quote for any two ranges. 

Rs. 65.00 Crores total turnover during the last five financial years if they want to quote for any three ranges. 

Rs. 85.00 Crores total turnover during the last five financial years if they want to quote for any four ranges. 

Rs. 105.00 Crores total turnover during the last five financial years if they want to quote for any five ranges. 

Rs. 120.00 Crores total turnover during the last five financial years if they want to quote for any six ranges. 

Rs. 135.00 Crores total turnover during the last five financial years if they want to quote for all seven ranges. 

(v) The tenderer should have adequate financial resources to undertake the contract. The Tenderer will submit a 

letter from a financial institution (as unit or groups of same unit) that is willing to fund this project/scheme or 

should have sufficient reserves as per the audited financial statement. In Case tenderer wish to use the internal 

sources for funds, a declaration on tendererôs letterhead for the same shall be furnished along with sufficient 

proofs. 

(vi) The tenderer must have 5 yrs. experience in implementation & delivering of Computer Education/ Computer 

Aided Education/ Teacher Training/ Multimedia based educational content as a part of computer education 

development Project for not less than 10,000 candidates under 2 similar projects as on dated 31st December 

2009. In case of Global experience, out of these 10,000 candidates at least 60% candidates must have been 

trained in India. The Global experience, if any, should be augmented with affidavit and Government 

order/documents which can be cross checked by Department anytime. 

(vii) Looking to the large number of hardware, the hardware OEM manufacturer from whom the hardware (desktop 

& UPS) are being procured by the tenderer should fulfill the following preconditions (submit documentary 

evidence in support of fulfilling these conditions while submitting the technical bid):  

(i) The desktop hardware OEM must be the manufacturer of Desktops quoted by the tenderer and it should 

have Direct OEM account of Microsoft and should be authorized to preload PC Operating System of 

Microsoft along with Recovery CD.  

(ii) The hardware OEMôs must carry certifications as specified in the Technical Specifications (Schedule-V). 

The Windows certification, TCOô03/FCC-B/CE/EPA/RoHS certification or equivalent, and DMI compliance, 

etc. should be listed on respective certification agencies websites like www.microsoft.com, 

www.tcodevelopment.com and www.dmtf.org etc. All the hardware equipment, mentioned in Schedule-V, 

should confirm to prevailing Central/State Government/Board rules & regulations along with latest 

environmental norms and conditions.  The tenderer should enclose relevant internet printouts, photocopies 

of the certificates, catalogues, brochures, etc. in support of all the items quoted. The Manufacturer of the 

product (OEM) should be ISO 9001:2000 Process Certified for manufacturing. ISO certificates are must for 

items like Desktops, Printers, Scanner, Projector, Generator set and UPS. 

(iii) Tenderer to provide reference site of OEM with order copies and satisfactory performance report of their 

proposed solution in India. 

(iv) The tenderer will indicate the exact make & model of it in the technical bid so that their performance 

eligibility could be assured as per specifications mentioned in this tender. Tenderer would supply, install & 

deploy only those makes & models which have been accepted during technical evaluation. No other make 

& model will be supplied which is not quoted or not approved. 

6. Assigning of Tender in whole or part: The tenderer shall not assign or make over the contract, the benefit or 

http://www.microsoft.com/
http://www.tcodevelopment.com/
http://www.dmtf.org/
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burden thereof to any other person or persons or body corporate. No under-letting or subletting to any persons or 

body corporate for the execution of contract or any other part thereof is permitted.   

7. Preliminary Examination of Bids 

(i) The respective DD(S) or a Committee will examine both the Bids to determine whether they are complete, 

whether any computational errors have been made, whether required sureties have been furnished, whether 

the documents have been properly signed, and whether the bids are generally in order. 

(ii) Arithmetical errors will be rectified on the following basis. If there is a discrepancy between words and figures, 

the amount in words will prevail and the bid shall stand corrected to that effect. If the tenderer does not accept 

the correction of errors, its bid will be rejected and its earnest money will be forfeited. The Tendering Authority 

/respective DD(S)/ or a Committee may waive any minor infirmity or non-conformity or irregularity in a bid, 

which does not constitute a material deviation, provided such a waiver does not prejudice or affect the relative 

ranking of any tenderer. 

(iii) Prior to the detailed evaluation, the Tendering Authority will determine the substantial responsiveness of each 

bid to the Bidding Documents. For purposes of these Clauses, a substantially responsive bid is one, which 

conforms to all the terms and conditions of the Bidding Documents without material deviations. Deviations from 

or objections or reservations to critical provisions such as those concerning Performance Security, Warranty, 

Applicable Law and taxes and duties will be deemed to be a material deviation. The Tendering Authorityôs 

determination of the responsiveness of a Bid will be based on the contents of the bid itself without recourse to 

extrinsic evidence. 

(iv) If a bid is not substantially responsive, it will be rejected by the Tendering Authority and may not subsequently 

be made responsive by the Tenderer by correction of the non-conformity or through clarifications. 

8. Evaluation and Comparison of Bids 

(i) The Committee constituted by the Tendering Authority will evaluate the substantially responsive Technical Bids 

in pursuant of the Qualification Criteria listed above. The Committee, on their discretion, may inspect (at 

tenderer cost) the premises of the tenderer for evaluation of their capability with reference to physical 

infrastructure available and other technical capabilities etc. 

(ii) The Committee, will evaluate the technical competency of the prospective Tenderer and prepare a panel of 

tenderers, technically qualified to carry out the assignment of (a) providing computer hardware, software and 

connected accessories (b) provide computer education & ICT services (c) provide training of teachers in of 

schools in Rajasthan. The assessment by the Committee constituted by the Tendering Authority as to the 

Technical Competency of the tenderer will be final and binding to all substantially responsive Tenderer. The 

final selection of the technically qualified tenderer will be done by considering the technical capability using the 

following criteria and weightage: 

S 

No 

Criteria Max. 

Marks 

(Weight

age) 

Min. Marks 

obtained (if 

eligibility 

criteria is 

met) 

Method of allotting marks for combined score 

1.  Annual Turnover for last 

five years 

20 60% of 20 

i.e. 12 

The tenderer fulfilling the eligibility for turnover as per the no. of range(s) 

quoted will be awarded 12 marks (60%) and subsequently other tenderer 

will be awarded as per the following slab (for a particular range, this 

would increase depending on the no. of range(s) bid): 

Minimum 25 crores = 12 (60%) 

26 to 100 crores = 15 (75%) 

101 crores and above = 20 (100%) 
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2.  Turnover from the field 

of Education for last five 

years. 

20 -- If the tenderer is having 100% turnover from Education Field as per the 

no. of range(s) quoted it will be awarded total 20 marks (i.e. 100%) and 

subsequently other tenderer will be awarded as per the following slab 

(for a particular range, this would increase depending on the no. of 

range(s) bid): 

Up to 100% of turnover = 20 marks 

75% to 100% = 17.50 marks (87.5%) 

50% to 75% = 12.50 marks (62.50%)  

25% to 50% = 07.50 marks (37.50%) 

Less than 25% = Nil  

3.  Details of similar 

projects Schedule IV 

Part B Clause 5 (v) 

20 60% of 20 

i.e. 12 

The tenderer fulfilling the eligibility for two projects will be awarded 12 

marks (60%) and subsequently other tenderer will be awarded as per the 

following slab: 

Minimum 2 projects = 12 (60%) 

Between 3 to 4 projects = 15 (75%) 

Above 5 projects = 20 (100%) 

4.  No. of Schools covered 

under the similar 

projects  

10 60% of 10 

i.e. 6 

Category óAô 

(if applying for Jaipur 

Range) 

Category óBô 

(for Udaipur, Churu, 

Ajmer & Jodhpur) 

Category óCô 

(for Kota & 

Bharatpur) 

Up to 450 = 6 (60%) 

451 to 750 = 7.50 (75%) 

Above 750 = 10 (100%) 

Up to 350 = 6 (60%) 

351 to 650 = 7.50 

Above 650 = 10 

Up to 150 = 6 (60%) 

151 to 450 = 7.50 

Above 450 = 10 

5.  Details of similar 

projects for students  

10 60% of 10 

i.e. 6 

The tenderer fulfilling the eligibility for no. of students as will be awarded 

6 marks (60%) and subsequently other tenderer will be awarded as per 

the following slab: 

Minimum 10,000 students = 6 (60%) 

10,001 to 20,000 students = 7.5 (75%) 

20,001 students and above = 10 (100%) 

6.  Details of 5 years 

experience in 

implementation & 

delivering of CE/ 

Computer Aided Educ./ 

Teacher Training/ 

Multimedia based 

educational content as 

a part of computer 

education development 

Project 

10 60% of 10 

i.e. 6 

The tenderer fulfilling the eligibility for no. years will be awarded 6 marks 

(60%) and subsequently other tenderer will be awarded as per the 

following slab: 

Minimum 5 years = 6 (60%) 

5 to 10 years = 7.50 (75%) 

11 years and above = 10 (100%) 

7.  Details of experience 

and competency in 

elementary, secondary 

and senior secondary 

education 

10 60% of 10 

i.e. 6 

The tenderer fulfilling the eligibility for experience and competency in 

elementary education will be awarded 6 marks (60%) and subsequently 

other tenderer will be awarded as per the following slab: 

Up to elementary level = 6 (60%) 

Up to secondary level = 7.50 (75%) 

Up to senior secondary level = 10 (100%) 

(iii) The Committee will also compare and evaluate the Financial Bids (as per Schedule ï X) of the technically 

qualified Tenderer to decide on the lowest bid. Tendering Authority reserves the right to amend, cancel or 

reject the Tender or any part of the tender without assigning any notice or reason thereof and is also not bound 

to accept the lowest tender. 

(iv) The Financial Bids of technically qualified tenderer alone will be opened. The tenderer getting more than or 

equal to 60 marks out of 100 will be termed as technically qualified tenderer. The decision of Tendering 

Authority will be final in this regard. The technical score obtained during technical evaluation would have 

no relation whatsoever with financial evaluation. 
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(v) Tenderer would supply, install & deploy only those makes & models of hardware which have been accepted 

during technical evaluation. No other make & model will be supplied which is not quoted or not approved during 

the technical evaluation.  

9. Validity: Tender shall be valid for a period of 120 days from the date of opening of technical bid. The validity can be 

extended with mutual Agreement. 

10. Earnest Money: Tender shall be accompanied by an earnest money as per details given without which tenders will 

not be considered. The amount should be deposited in the form of Bank Draft/ Bankers Cheque/Bank Guarantee of 

the scheduled Bank (drawn) in favour of Respective DD(S), Education Department, payable at respective Range 

HQ. 

(i) Refund of earnest money: The earnest money of unsuccessful tenderer shall be refunded soon after final 

acceptance of tender & placing order to successful tenderer.  

(ii) Exemption from earnest money: Firms which are registered with the Director of industries and Supplies, 

GoR, shall be exempted from earnest money in respect of items manufactured by them, for which they are 

registered as such, subject to their furnishing registration certificate in original or a Photostat copy or a copy 

thereof duly attested by any gazetted officer along with a Competency Certificate from the Director of 

Industries. 

(iii) The Central Government and Government of Rajasthan Undertakings need not furnish any amount of earnest 

money.  

(iv) The earnest money/ security deposit lying with Department/ office in respect of other tenders awaiting approval 

or rejected or on account of contracts being completed will not be adjusted towards earnest money/ security 

money for the fresh renders. The earnest money may however, be taken into consideration in case tenders are 

re-invited. 

(v) Forfeiture of Earnest Money Deposit: The earnest money will be forfeited in the following cases: 

a) When tenderer withdraws or modifies the offer after opening of tender but before acceptance of tender. 

b) When tenderer does not execute the agreement, if any prescribed, within the specified time. 

c) When the tenderer does not deposit the security after the order is given to execute the agreement. 

(vi) The earnest money of unsuccessful tenderer shall be refunded soon after final acceptance of tender. 

11. Agreement and Security Deposit 

(i) A Letter of Intent (LOI) shall be issued to the successful tenderer to sign the agreement within 10 days from 

finalization of rates and supply, install & deploy entire hardware, software etc. within 75 days from the date of 

LOI. The successful tenderer will notify the Option (Shared Computing N1 or Shared Computing N2 or Client-

Server) opted within 7 days of LOI i.e. before the signing of the Agreement. The tenderer shall not be allowed 

to change the opted Option, at any point of time, after signing of Agreement.  

No. Particulars Event Related Clause 

a. Date of LOI  T = Date of issuance of LOI 11 (i) 

b. Notification of Option T + 7 Days = T1 11 (i) & 17 (ii) 

c. Signing of Agreement T1 + 3 Days = T2 11 (i) & (ii) 

d. Request for PDI T2 + x Days = T3 

(x = No. of days taken by the tenderer 

for the PDI request after LOI). x should 

not be more than 10 days 

17  

e. PDI T3 + 15 Days = T4 17 

f. Total Delivery & Installation Period T4 + 40 Days (approx.) = T5 11 

Days = Calendar Days (unless mentioned otherwise). 

(ii) The successful tenderer will be required to sign an agreement with respective DD(S) on behalf of Govt. of 

Rajasthan on a non-judicial stamp paper of Rs. 1000/- incorporating all the terms and conditions attached to 

tender form within 10 days from the date of LOI. The agreement will be a composite agreement up to 

February, 2014. In case, extension is given by GoI for one more year tenderer will have to provide his services 

for rest of the quarters on 50% cost of contract cost (i.e. finally ordered per school per quarter). Violation of any 
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term and condition of Agreement will entitle the DD(S) to fragment, terminate the contract and forfeit the 

security deposit after due approval from GoR. Further in case of violation of any term and condition, 

unsatisfactory work, failing in imparting proper education, work can be assigned to any other tenderer at the 

risk and cost of the original tenderer in the interest of the students and contract can be terminated at any time 

during the progress of the contract by the GoR. 

(iii) The security deposit will be 5% of the value of the work allotted. The earnest money deposited at the time of 

tender can be adjusted towards security deposit. The security deposit shall in no case be less than earnest 

money. 

(iv) No interest will be paid by the department on the security deposit. 

(v) The forms of security deposit shall be as below and it must be renewed time to time as per rules, if necessary :- 

(a) Bank Draft/Banker Cheque/Bank Guarantee from any nationalized bank. 

(b) Post Office Savings Bank duly pledged. 

(c) National Savings Certificates/ Defense Savings Certificates or any other script/instrument under National 

Savings Scheme for promotion of Small Savings, if the same can be pledged. 

(vi) The security deposit shall be refunded within six months after completion of the contract as per order or after 

the expiry of contract on satisfactory completion of the same after the expiry of the period of contract whichever 

is later and after production of no dues certificate in favour of the tenderer by the concerned 

DEO/Principal/Headmaster. 

(vii) The expenses of completing and stamping the agreement shall be paid by the tenderer and the tenderer will 

furnish free of charge on executed stamped copy of the agreement to the respective DD(S) and DEO(S). 

(viii) Firms registered with the Director of Industries Rajasthan in respect of items for which they are registered, 

subject of their furnishing the registration and prescribed in original from the Director of Industries or a 

photostat copy of a copy thereof duly attested by any Gazetted Officer, will be partially exempted from earnest 

money and shall pay security deposit at the rate of 1% of the estimated value of tender. 

(ix) Central Government and Government of Rajasthanôs Undertakings will be exempted from furnishing security 

amount. 

(x) The tenderer shall furnish the following documents at the time of execution of agreement: Attested copy of 

Partnership Deed in case of Partnership Firms, Registration Number and year of registration in case 

partnership firm is registered with Registrar of Firms, Address of residence and office, telephone numbers in 

case of sole Proprietorship & Registration issued by Registrar of Companies in case of Company. Relevant 

documents in case of organization/ institute/ company/ corporation/ society registered/ incorporated in India. 

12. Forfeiture of Security Deposit: Security deposit in full or part may be forfeited in the following cases : 

(i) If any term and condition of the contract is breached. 

(ii) When the tenderer fails to make complete supply and installation of hardware items and deployment of 

computer instructor satisfactorily. 

(iii) If Director/Tendering Authority/ DEO(S) is not satisfied with the teaching and training Computer Education 

given to the students, the fees will not be remitted to the tenderer for the said training program. If same 

situation rises for three times, the security deposit may be forfeited.  

(iv) Notice of 15 days time will be given in case of forfeiture of security deposit. The decision of the Tendering 

Authority in this regard shall be final. 

13. Liquidated damages : In case of extension in the delivery and installation period / completion with liquidated 

damages the recovery shall be made on the basis of following percentages of value of Stores / work completion 

which the tenderer has failed to supply, install & deploy / complete the work: - 

No. Condition LD % 

a. Delay up to ¼ period of the prescribed delivery period, successful installation & completion of work  2.5 % 

b. Delay exceeding ¼ but not exceeding ½ of the prescribed delivery period, successful installation & 

completion of work 

5.0 % 

c. Delay exceeding ½ but not exceeding ¾ of the prescribed delivery period, successful installation & 

completion of work 

7.5 % 
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d. Delay exceeding ¾ of the prescribed delivery period, successful installation & completion of work 10.0 % 

(i) Fraction of a day in reckoning period in supplies shall be eliminated if it is less than half a day. 

(ii) The maximum amount of liquidated damages shall be 10% (subject to other clauses mentioned in this tender). 

(iii) If the supplier requires an extension of time in completion of contractual supply on account of occurrence of 

any hindrance, he shall apply in writing to the respective DD(S), which has placed the work order, for the same 

immediately on occurrence of the hindrance but not after the stipulated date of completion of supply, 

installation & deployment. 

(iv) Delivery and installation period may be extended with or without liquidated damages if the delay in the supply, 

installation & deployment of goods is on account of hindrances beyond the control of the tenderer. 

(v) Recoveries: Recoveries of liquidated damages, short supply/installation/deployment, breakage, rejected 

articles shall ordinarily be made from bills. Amount may also be withheld to the extent of short 

supply/installation/deployment, breakage, rejected articles and in case of failure in satisfactory replacement by 

the supplier along with amount of liquidated damages shall be recovered from his dues and security deposit 

available with the department. In case recovery is not possible recourse will be taken under Rajasthan Public 

Demand Recovery Act or any other law in force. 

14. Penalty and Termination due to Non-Fulfillment of Contract 

(a) Penalty for delay in execution of scheme: If the installation and commissioning of the system is not completed 

in full within the stipulated period as prescribed in the implementation schedule, a penalty at the rate of 2% per 

week of the total value for hardware & infrastructure for only the un-commissioned number of schools will be 

levied for a maximum period of 8 weeks. If the installation and commissioning is not completed even within this 

8 weeks period the Contract may be terminated in part or whole at the discretion of DD(S)/GoR and at the risk 

and cost of the Tenderer. 

(b) Penalty for failure of equipment(s):  

(i) No equipment shall be down for more than 3 school days (even if equipment is down during part of a 

school day, it will be counted as one school day) over one month period. For downtime beyond 3 school 

days in a month, Rs. 100/- per school per óschool dayô or part thereof shall be levied as penalty on the 

executing agency. 

(ii) In the event of continuing non-functioning or defective functioning of any equipment provided under the 

Contract, the Tenderer(s) shall forthwith replace such equipment provided by the Tenderer to the School 

concerned by equivalent/similar/better equipment, failing which DD(S)/DEO(S) shall be entitled to replace 

such equipment as found non-functioning or defective and charge the said cost(s) together with interest 

thereof to the account of the Tenderer(s) 

(c) Penalty for absence of instructor:  

(i) The tenderer shall ensure that the instructor attends the school regularly and a substitute is provided in 

case of his/her absence. If the instructor is absent from the school and no substitute is provided, the 

tenderer shall be liable to pay a fine Rs.100/-per day for 1st week, Rs. 200/- per day for 2nd week and Rs. 

300/- per day for further weeks. 

(ii) For regular absence of instructor for more than a month then action would be taken as per clause 18 of 

this schedule. 

(d) Termination of contract for default: The DD(S), without prejudice to any other remedy available for breach of 

contract, may terminate the contract in whole or in part on a per School basis by a 30 (thirty) days notice in 

writing to the Tenderer(s) in the event of any one or all of the following: 

(i) If the Tenderer fails to implement the scheme in that school/schools within the time period stipulated in the 

bid and within time period extended with or without liquidated damages. 

(ii) If the Tenderer fails to provide any one or all services as per this Contract, and fails to set right the 

disruption in service within the 30 (thirty) days notice period or show a valid reason to DD(S) for the lapse. 

(iii) If the Tenderer has engaged in corrupt or fraudulent practices in executing the Contract. 

(iv) In the event of termination of the contract in part or in whole for default of the Tenderer, DD(S) is entitled to 

forfeit the proportionate amount by invocation of the Performance Security Deposit and damages recovery 
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from any other amounts of the Tenderer which are in the hands of DD(S) for that specified school on a per 

school basis. 

(e) Termination for insolvency: If the Tenderer(s) becomes bankrupt or is otherwise declared insolvent, then DD(S) 

may at any time terminate the contract by giving written notice of 60 (sixty) days to the Tenderer(s). Such 

termination shall not prejudice or preclude any right of the action or remedy, which has accrued or will accrue 

to the DD(S) and vice versa. 

15. Provisions for Unsatisfactory Services: If services of tenderer are not found satisfactory, at any stage during the 

period in any school/Schools by DD(S)/DEO(S) or any competent authority, in such situations the tenderer will be 

bound to remove the deficiencies at his own cost within the time period fixed by DD(S). In case the tenderer is not 

able to remove and rectify the deficiencies within the given time period, DD(S) will be competent to make alternative 

arrangements of Computer Installation and Computer Education Services at the risk and cost of the tenderer and 

the costs so incurred shall be deducted from security deposit and/or due amount payable to the tenderer. 

16. Force Majeure  

(i) The tenderer shall not be liable for invocation of its Performance Security Deposit, levy of liquidated damages 

or termination for default in performance of this Contract, if and to the extent that itôs default in performance or 

other failure to perform its obligations under this Contract is the result of Force Majeure. 

(ii) For purposes of this Clause, ñForce Majeureò means an unforeseeable event beyond the control of the tenderer 

and not involving the tendererôs fault or negligence. Such events shall include, but are not restricted to, acts of 

God, acts of the Government in its sovereign capacity, earthquakes, riots, vandalism, acts of 

insurgency/terrorism, Strikes, Lock outs, war or revolutions, fires, floods, epidemics, quarantine restricts and 

freight embargoes. 

(iii) If a Force Majeure situation arises, the tenderer shall promptly notify DD(S) in writing of such condition and the 

cause thereof within a period of 15 (fifteen) days from the date of happening of such an event requiring 

invocation of this force majeure clause. Unless otherwise directed by respective DD(S) in writing, the tenderer 

shall continue to perform its obligations under the Contract as far as is reasonably practical and shall seek all 

reasonable alternative means for performances of this Contract. If the force majeure situation continues, either 

party may terminate the contract by giving a 30 day notice in writing and accepted by the other party in writing. 

17. Inspections 

(i) The tenderer shall furnish complete address of the premises of his offices and training centers where the 

inspection may be made as per requirement before/ after the finalization of the tender. The tendering authority 

or his duly authorized representative/committee shall at all reasonable time have access to the tenderer 

premises and shall have the power at all reasonable time to inspect and examine the materials and 

workmanship of the goods/ equipment/ machineries during manufacturing process or afterwards as may be 

decided. In case of desktops and UPS the Pre-Dispatch Inspection (PDI) shall be made at the Hardware 

(OEM) Manufacturerôs Factory site (at tenderer cost) by the technical team/inspection committee of GoR. In 

case of other hardware the inspection can be made at factory/godown (at tenderers cost). The inspection 

period would be inclusive in the duration provided for the complete delivery & installation under the project. The 

tenderer will not supply the hardware directly to the schools without the PDI being successfully completed. The 

PDI will be completed within 15 days of receiving the request in writing from the tenderer, the time taken for 

PDI is included in the delivery period. However, if the time taken for PDI exceeds 15 days then the additional 

time taken by the Department/Government to complete PDI would be in addition to the total delivery & 

installation period under the project. Tenderer would supply, install & deploy only those makes & models of 

hardware/software which have been accepted during technical evaluation. No other hardware (make & 

model)/software will be supplied which is not quoted or not approved during the technical evaluation. The 

hardware/software items not quoted or not technically approved shall be rejected during the PDI. 

(ii) The successful tenderer will notify the Option (Shared Computing N1 or Shared Computing N2 or Client-

Server) opted within 7 days of LOI i.e. before the signing of the Agreement. The tenderer shall not be allowed 

to change the opted Option, at any point of time, after signing of Agreement.  

(iii) The concerned DD(S) and/or DEO(S) shall have all the powers at all reasonable times to inspect and monitor 

the computer installation & computer education services at the Schools. RajCOMP and/or other authorized 
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officers of State Govt. shall also have power to inspect, examine & monitor the computer installation & 

computer education services rendered by the tenderer under Integrated Scheme for CE & ICT in schools. 

(iv) Articles not approved during inspection or testing shall be rejected and will have to be replaced by the tenderer 

at his own cost within the time fixed by the Tendering Authority. If, however, due to exigencies of Government 

work, such replacement either in whole or in part, is not considered feasible, the Tendering Authority after 

giving an opportunity to the tenderer of being heard, shall for reasons to be recorded, deduct a suitable amount 

from the approved rates. The deduction so made shall be final. 

(v) The goods will be supplied & installed at the schools only after inspections (PDI etc.) and the written 

permission of the Tendering Authority. 

18. Accommodation for Computer Lab: The Head of Institution will provide sufficient and safe room for computer lab 

and the maintenance & security of this lab is the sole responsibility of the tenderer. The Head of Institution would 

provide the computer room having hardwearing floor finish, with a pucca roof, easily maintainable and should not 

produce dust. The room to be provided by Head of Institution must have sufficient space for placing 10 computers 

(including Server), one printer, UPS, Switch etc. with necessary locking arrangements and to seat 20 students. 

Standard size of Computer Lab/Room: 200 Sq. feet or more. It will be preferred that not more than two students 

should work on a single terminal or one PC i.e. the student to computer ratio would be 2:1.  

19. Fitting of Electricity/Site Preparation (for details see schedule V) 

(i) The basic Electric connection will be provided by the School. Other additional electric fitting materials within the 

computer lab shall have to be made by the tenderer. 

(ii) The sub-meter will be installed in all schools by the tenderer. 

(iii) The electricity bill of the computer lab will be paid by the tenderer. 

20. Delivery, Installation & Commissioning of Contracted Hardware, Software and Accessories and Provision of 

CE & ICT Services 

(i) The tenderer whose tender is accepted shall arrange to supply, install & deploy the ordered material 

(computer hardware, software and accessories etc.), manpower and CE & ICT services strictly in accordance 

with specifications given in the technical bid within a period of 75 days from the date of LOI. 

(ii) The tenderer should give on-site comprehensive guarantee/warrantee for Computer Hardware, Software and 

connected accessories covering the contract up to February, 2014 against breakages and breakdowns. This 

guarantee/warrantee shall cover all items irrespective of the fact whether the tenderer has manufactured 

these or not. If the project extends for one more year than on-site comprehensive guarantee/warrantee 

would also be extended without any financial liability of Department/GoR. 

(iii) The installation and maintenance shall be done at the risk and cost of the tenderer. 

(iv) The safe custody of the equipment, furniture and fittings etc., in the computer lab shall be responsibility of the 

tenderer. 

(v) The tenderer shall only use licensed software (to be provided by Department/GoR/Tenderer) and shall be 

held liable for any consequent action arising out of patent/intellectual property right violation and 

DD(S)/DEO(S) of Institution shall not be liable for any liabilities or damages arising thereof. 

(vi) The tenderer will not be permitted to operate computer at any other premises other than the one provided in 

the school. 

(vii) The tenderer should maintain all the computer hardware, software and other equipment in proper working 

condition throughout the contract period. 

(viii) The tenderer shall provide all the other consumables such as stationery, CD-Rs etc. as per the requirements 

of school during the contract period without any extra cost. 

(ix) If any computer training is imparted to the teachers in the school by any agency, other than the tenderer, the 

Head of Institution shall have the right to use the computer lab along with hardware and software for this 

purpose.  

(x) The Computer instructor(s) of the school itself can also use the Computer lab. 

(xi) The computer lab can be used in conducting examination of computer education in the School.  

(xii) If the tenderer fails even after providing adequate notice, the Head of Institution is empowered for alternative 

installation of contracted hardware/software/ accessories and for providing computer education services with 
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the accumulated amount by the deductions after obtaining written permission from DEO(S)/DD(S). 

(xiii) Any Hardware/Software etc. installed by the tenderer shall not be removed/taken over out of the school/from 

the place of installation without prior written permission of the head of the institution. 

(xiv) Commissioning of the Project: If the tenderer has fulfilled following conditions then the Project is deemed 

to have been commissioned and payments can start as per payment conditions: 

a) Has supplied and installed hardware & equipments in the computer lab as per the specifications and 

terms & conditions of this tender document, and 

b) Has deputed the Computer Instructor at the school as per the specifications and terms & conditions of 

this tender document, and 

c) Theory classes (of students or teachers or non-teaching staff) have commenced, and 

d) The delay in start of practical classes is due to the Government approval. 

21. Computer Instructor: The tenderer shall provide minimum one computer instructor to teach computer education & 

maintain the lab in each School as per the following minimum qualification. Tenderer has to provide an additional 

instructor in a school where total strength of classes 9 to 12 is more than 840 students. The instructor to student 

ratio per lab would be 1:20 i.e. on every 20 studentôs one instructor would take the practical. The student to 

computer ratio would be 2:1 i.e. 2 students per computer would take the practical. The instructor would take class 

wise & batch wise practical classes as per the time table set by the Head of Institution/School and syllabus 

prescribed by BSER, Ajmer. 

Senior Secondary (10+2) or equivalent from a recognized board/university or higher 

AND 

(óOô Level Certificate from DOEACC OR One year Diploma in Computer Application from ISO certified 

institution/Central Govt. & State Govt. recognized institution or higher) 

WITH 

at least 1 year experience in the field of Information Technology for Training basic Computer Science subjects 

(like computer fundamentals, Office Suite (Word, Excel & PowerPoint and Internet) 

(i)        The instructor will produce attested photocopies of all the Degrees/Diplomas /Certificates and his/her bio-

data along with photo attested by the tenderer at the time of joining. 

(ii) Female instructor will be preferred in girls' schools. 

(iii) The working hours for instructor will be the school hours and/or as per directions given by the head of 

institution.  

(iv) The instructor will not force the students to study computer education on private basis. 

(v) The tenderer shall replace the instructor if his/her performance is not found satisfactory consistently. 

(vi) The instructor will maintain the four registers (or one register covering all the required formats binded 

together for convenience) in each school duly verifying each entry by the Head of Institution and the 

registers will be placed in the custody of the Head of Institution: (1) Dead Stock Register, (2) Consumables 

Register, (3) Dead Stock Down Time and Movement Register and (4) Instructor's Attendance Register. 

The instructor will maintain his/her daily diary as teacher's diary and studentôs attendance register 

separately. These registers will be provided by the tenderer. 

(vii) The tenderer will follow the academic calendar issued by the Education Department for teaching. Delay in 

executing teaching shall be treated as absence of instructor and penalty as per ñthe penalty for absence of 

instructorò will be imposed on tenderer. 

(viii) The instructor will bear identity card of the organization/company of the tenderer. 

(ix) No experience certificates will be given to instructors by the school/department. The instructor/employee of 

the tenderer will not claim any employment with GoR/Department/School during or after the contract 

period. 

(x) The instructor will not indulge in any activity that disrupts harmony of the school environment. 

(xi) The sole responsibility of compensating for damage caused (death/disability etc.) to instructor(s) or 

damage caused to others or property due to acts of instructor(s), either inside or outside school campus 

will be of tenderer and school/department will not be responsible for any such event. 

(xii) The Department/School will not be responsible for any dispute that arises between instructor(s) and 
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tenderer due to non/under payment, service conditions, etc. In case the School/Department/Head of 

Institution is made a party in any such court case the tenderer will bear any/all losses/expenses on 

account of such cases. 

(xiii) It will be responsibility of the tenderer to follow rules, regulations and Acts of State/Central governments 

regarding welfare of employees and labour/persons hired for services/appointed by it and 

School/Department will not be responsible if the tenderer violates the same. 

(xiv) It will be responsibility of tenderer to verify past record of instructor(s). It will be binding on tenderer not to 

appoint/hire instructor(s) with criminal background or those found guilty of indulging in anti-social and anti-

national activities. 

(xv) The instructor(s) will invariably make use of multimedia projector for theory and practice classes.  

(xvi) The instructor should not involve in any other matter / action repugnant to the spirit of ethical practices, 

including, behavior to/by students; unauthorized use of copyrighted software etc. 

(xvii) School records, examination results etc. of the school may be computerized with the help of computer 

instructor. 

22. Monitoring  Setup: 

The tenderer shall designate the following staff with their own offices for management of the project during the 

entire project period for execution, co-ordination and implementation of the project and to provide periodic feedback 

and reporting to the respective Government authorities as demanded from time to time: 

a) Dedicated District Coordinators to be stationed at each district headquarters of the range. The District 

coordinator posted at Range HQ will also work as the Range Coordinator for that Range. 

The detailed roles and responsibilities of the above staff are as under: 

Name of 

position 

Education qualifications Roles and responsibilities 

Range/ District 

Coordinator 

¶ Graduate in any discipline 

¶ Diploma in computer 

applications from any 

recognized institution or higher 

qualification with at least 1 

year experience (Teaching 

experience / H/W maintenance 

/ customer support preferred) 

¶ To ensure smooth implementation of the project 

¶ Monitoring of the performance of Range/District Coordinators 

(R/DC) and School Instructors, 

¶ Infrastructure maintenance. 

¶ Conduct Monthly Review meets with the District Coordinators 

¶ Vendor Management to ensure the Machines are having high 

uptime 

¶ To visit Schools on regular basis to check the execution, 

collect and verify all reports from Schools 

¶ To get the desired data, reports always on time 

¶ To solve/close all problems within 7 days by coordinating with 

R/DCs and Vendor 

¶ To schedule instructor induction and Technical Trainings 

¶ Send Monthly reports to Director, Secondary Education and 

participate in the monthly review 

School Interface: 

¶ To ensure the contractual obligations are met as per 

agreement and to coordinate maintenance work by vendors 

¶ MIS requirements from the Director, Secondary Education are 

met on time 

¶ Interaction with the Director, Secondary Education on a 

regular basis to update the progress of the Project 

¶ Attend all Project Review meetings 

23. General Conditions: 

(i) Teaching hours of classes/students should be as per the requirement of the computer courses/syllabi 

prescribed by the BSER/ Education Department for class IX to XII.  
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(ii) Medium of instruction will be Hindi and English. 

(iii) The required premises or accommodation in a school building will be made available by the Head of Institution 

to the tenderer free of cost as per availability and requirement. 

(iv) To make the scheme economically viable the tenderer may be permitted the use of computer lab through 

business confederate for commercial purposes before and after the school hours as per the prescribed terms 

and conditions which will be binding on the Head of Institution and tenderer. The tenderer must obtain prior 

permission of Head of Institution before such use specifically indicating the purpose for which lab will be used 

before or after school hours. Generally, the permission will not be refused except where such use is likely to 

cause adverse impact on the functioning of school, environment in school premises and or purpose is opposed 

to public policy.  

(v) District/Range/Directorate will monitor, assess and review the scheme from time to time. 

(vi) The progress of project and performance of the tenderer will be reviewed at least twice in a year by 

Departmental Level Committee and once in a year by the State Level Empowered Committee. 

(vii) The payment will be managed by the education department through DEO(S I/II). In case of any dispute, the 

matter will be referred to the Range Level Committee first. 

(viii) The tenderer and instructor will abide by the rules and discipline of the school for timetable, teaching schedule 

and other related matters. 

(ix) The tenderer would preferably depute female instructors in Girlôs schools.  

(x) The tenderer will ensure that at a single location (District) no multiple brands of items can be used and only 

single financial bid would be accepted in case of multiple branding. 

(xi) The tenderer will ensure that within the Range only one type of option opted (Shared Computing N1 or Shared 

Computing N2 or Client-Server) can be used.  

(xii) The final acceptance of the tender would be entirely vested with the tendering authority who reserves the right 

to accept or reject any tender, without assigning any reason whatsoever. There is no obligation on the part of 

the tendering authority to communicate in any way with the rejected tenderer. After acceptance of the tender by 

tendering authority the tenderer shall have no right to withdraw his tender or claim higher price. 

(xiii) Tenders with incomplete information are liable for rejection. 

(xiv) For each category of qualification criteria, the documentary evidence is to be produced duly attested by the 

tenderer, serially numbered and enclosed with the technical bids. If the documentary proof is not enclosed for 

any/ all criteria the tender is liable for rejection. 

(xv) If any information given by the tenderer is found to be false/ fictitious, the action would be initiated against the 

tenderer as per Govt. rules. 

(xvi) If GoR/Department decides to appoint a third party agency for inspection and audit to measure the success of 

the project during the tenure of the project and tenderer need to share all the information and co-operate with 

third party monitoring/technical agency during the period of contract. 

(xvii) Successful tenderer will have to provide a CD containing location wise serial numbers of each desktop being 

supplied along with the corresponding unique identification numbers for the major internal components (like 

HDD, Optical Drive, SMPS, Motherboard and Memory Module) used in each of the desktops. The location 

information to be also updated on the web site component of Asset Reporting System by the tenderer. 

(xviii) Successful tenderer will have to submit the full list of serial numbers for the monitors supplied along with 

TCOô03/FCC-B/CE/EPA/RoHS compliance/certification or equivalent from the OEM for monitors bearing these 

serial numbers. 

(xix) During the course of contract when the successful tenderer is maintaining the machines, complete record 

should be kept of all the changes made to the configuration for any system that undergoes part replacement. 

The specifications of each replacement part should be equivalent or better than that of the original. 

(xx) It is preferred that the tenderer has experience and competency to prepare graphic and animation based 

learning material for computer and other subjects specially Science, Maths, English, Computer Education and 

Social Science in Elementary, Secondary and Senior Secondary Education. It should be augmented with 

affidavit and Government order/documents which can be cross checked by Department anytime. The 

Multimedia based Education Content is presently being developed for Class 9 to 12. If the syllabus gets revised 
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by BSER/GoR, the tenderer will have to create/update the content without any extra cost. 

24. Security: All security arrangements for the equipment located in the each computer lab in the school are the 

responsibility of the tenderer and he will get it insured from an Insurance Company against calamities, theft, fire etc 

and all the insurance charges will be borne by the tenderer. The department will not be required to pay such 

charges. All Head of Institutions are expected to take adequate measures and to provide assistance to the tenderer 

for security arrangements of equipments and insurance claim if any. Tenderer shall restore the lab in original 

condition as per Force Majeure clause. Computer education shall not be stopped in any case. 

25. Warranty/ Guarantee Clause 

(i) The tenderer would provision for comprehensive onsite warranty/guarantee that the goods/stores/articles would 

continue to conform to the description and quality as specified for the period of as mentioned in this tender 

document from the date of delivery & installation of the said goods/ stores/ articles to be used and that 

notwithstanding the fact that the user may have inspected and/or approved the said goods/stores/article, if 

during the aforesaid period, the said goods/ stores/ articles be discovered not to conform to the description and 

quality aforesaid or have determined (and the decision of the Tendering Authority in that behalf will be final and 

conclusive), the user will be entitled to reject the said goods/ stores/ articles or such portion thereof as may be 

discovered not to conform to the said description and quality, on such rejection the goods/articles/ stores will be 

at the tendererôs risk and all the provisions relating to rejection of goods etc., shall apply. The tenderer shall if 

so called upon to do, replace the goods etc., or such portion thereof as is rejection by Tendering Authority, 

otherwise the tenderer shall pay such damage as may arise by the reason of the breach of the condition herein 

contained. Nothing herein contained shall prejudice any other right of the Tendering Authority in that behalf 

under this contract or otherwise. 

(ii) In case of machinery and equipment also, the tenderer shall, during the contract period, replace the parts if any 

and remove any manufacturing defect if found during the above said period so as to make machinery and 

equipments operative. The tenderer shall also replace machinery and equipments in case it is found defective 

which cannot be put to operation due to manufacturing defect, etc. 

(iii) The tenderer shall be responsible for carrying out preventive maintenance of the ICT Computer Lab on 

quarterly basis for each school. The tenderer shall also be responsible to ensure adequate regular supply of 

spare parts needed for a specific type of machinery and equipments whether under their maintenance and 

repairs rate contract or otherwise. The tenderer would maintain the machinery and equipments in perfect 

working condition within the contract period. 

(iv) The tenderer shall have provision for on-site maintenance services during the contract period within 3 school 

days of making the complaint by the user or shall arrange temporary replacements within these 3 school days 

with equivalent make & model of same or higher specification. If it becomes necessary to be taken out the 

machinery or equipment or its part, the tenderer would provide similar item or as acceptable to the head of 

institution. The user shall not make any payment towards this arrangement or towards transportation of faulty 

item away from the userôs site. 

(v) The instructor appointed by the tenderer in the school shall maintain a maintenance register for each hardware 

mentioning the time and date of complaint along with the complaint number. It should also mention the time & 

date of reporting by the engineer & rectification of problem. 

26. Procedure of Payment 

(i) No advance payment shall be made. 

(ii) The payment for implementing this scheme will be made on submission of bills in proper form (along with 

performance report of each school issued by Head of Institution) by the tenderer to the concerned District 

Education Officer (Secondary-I/II) in accordance with the directions mentioned in the tender document. Part 

payment can also be made. All remittance charges will be borne by the tenderer. 

(iii) Tenderer will not be entitled for any payment for the entire district unless the tenderer has delivered and 

installed hardware, software (including Operating System, Office Suite and Asset Reporting System, etc.) & 

accessories and instructor in at least 75% of the total no. of schools of that district. 

(iv) The tenderer will submit the bills quarterly with the following documents duly verified by him:- 

(a) The photocopy of Daily Attendance Register of the instructor with each bill. 
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(b) Performance report of each school with each bill. 

(c) Certificate/Policy of Insurance Company for Computer Lab against calamities, theft, fire etc (only with first 

bill) 

(v) Payment will be started from the date of regular teaching and training of CE & ICT and will be made quarterly 

to the tenderer by the DEO(S) upon its satisfaction and on submission of the certificates as mentioned above. 

(vi) No Payment will be made to the tenderer if the infrastructure of computer lab is not as per norms prescribed in 

this tender document and also if the instructor does not satisfy the desired qualification as specified. 

(vii) If the computer lab will remain open during vacations (Mid Term/ Winter/Summer vacations) and preparation 

leaves as per school working hours, the payment will be made against these vacations/leaves. The payment 

will also be made against Holidays.  

(viii) If the class(s) is/are not run during the full quarter except Government vacations, no payment will be made.  

(ix) If the class(s) is/are not run more than one month, the payment will be made on average base (working days). 

(x) Service tax, Income tax and any other taxes led by Central/State Government will be deducted at source as per 

rules. 

(xi) The DEO(S) would provide the Income tax deduction certificate and the reasons of other deductions in writing 

to the tenderer at the time of payment. 

27. Dispute 

(i) If any dispute arises between the Head of Institution and the tenderer, it will be settled by mutual negotiations 

failing which the matter will be referred to District Level Committee and its decisions shall be final. 

(ii) If any dispute arises out of the contract with regard to the interpretation, meaning and breach of the terms of 

the contract and any decision of DEO(S), the matter shall be referred by the tenderer to the Range Level 

Committee and its decision shall be final. 

(iii) If any dispute arises out of the contract with regard to the interpretation, meaning and breach of the terms of 

the contract and any decision of DD(S), the matter shall be referred by the tenderer to the Directorate Level 

Committee and its decision shall be final. 

(iv) If any dispute arises out of the contract with regard to the interpretation, meaning and breach of the terms of 

the contract and any decision of Director, Secondary Education, Bikaner the matter shall be referred by the 

tenderer to the State Level High Empowered Committee and its decision shall be final. Any fact or condition 

which may not have been mentioned in terms and conditions and may arise during the contract period shall be 

decided as per the State Government policy rules. In case rules do not provide any such situation, the issue 

will be decided by the State Level High Empowered Committee. 

(v) All legal proceedings, if necessary, related to any of the parties (Government or Tenderer) shall have to be 

lodged in the court situated at the respective DD(S) headquarters and not elsewhere. 

28. Pre-bid Meeting:  

(i) For the benefit of the tenderer, who have purchased/downloaded tender documents and seeking any 

clarification thereof, a pre-bid meeting will be held in the Conference Hall at Dr. Radha Krishnan Shiksha 

Sankul, JLN Marg, Jaipur. Only prospective tenderers (no OEMs) are allowed to participate in the pre-bid 

meeting. The soft copy of the queries is also required to be submitted along with written queries. OEMs can 

submit their queries along with the tenderer queries, if any. 

(ii) The purpose of the meeting will be to clarify issues and to answer questions on any matter that may be raised 

at that stage. Non attendance at the Pre-bid meeting will not be a cause for disqualification of a tenderer.  

29. Transfer Policy: It is the sole responsibility of tenderer to ensure that all hardware and software components are in 

full working condition throughout the contract period and should be able to meet the norms, service levels and 

terms & conditions as per this tender document. All the hardware and software components covered in this tender 

document shall be transferred to the Department in full functional condition after the completion of contract period/ 

termination without any financial implication (including all tax liabilities like sales tax etc) to the Department as per 

format to be provided by the Department/GoR. 
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Schedule V 

(OPTION-I: SHARED COMPUTING with N1) 
 

TECHNICAL SPECIFICATIONS 
1 Hardware: 

A. Desktop Computer (High End) 

Make & Model  
 

Offered 
same (Y/N) 

Certification(s)  ISO 9001 series manufacturer, MS Windows certified desktop computer, DMI 2.0 
Compliance and Support 

 

Specifications Processor: Intel Pentium Dual Core E5300 (2.6 GHz, 2 MB L2 cache) or higher OR 
AMD Athlon  X2 7850+ (2.9 Ghz, 1 MB L2 Cache) or higher 
Chipset: Intel G31 Chipset or better OR AMD 740G with Radeon 2100 Graphics or 
NVidia Ge Force 6150 chipset or better  
RAM: Minimum 2 GB 800 MHz DDR2 RAM with expandability to 4GB 
Bus Architecture: Integrated Graphics, 2 PCI, 1PCI Express x 1 and 1 PCI Express x 
16  
Hard Disk: 160GB SATA 2 @ 7200 RPM  
Optical Drive: DVD RW (16x or higher), 
Ports: 4 USB Ports (with at least 2 in front), 1 Serial Port, 1 PS/2 Keyboard and 1 PS2 
Mouse Port, audio ports for microphone and headphone in front 
Colour Monitor: 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or 
equivalent)  
Ethernet/LAN: Gigabit with RJ45 jack 
Mouse: Optical with scroll mouse with antistatic pad 
Speakers: External 300 W PMPO or higher 
Keyboard: OEM Keyboard, 
Dust Cover: Quality Dust Cover for CPU, Monitor, Keyboard & Mouse 
Cabinet: Micro ATX with Front USB Port(s) 
Internal PCI TV Tuner Card 
Wireless LAN adapter (USB /Integrated/PCI) 

 

Anti-Virus The Anti-Virus Software would be procured by Education Department separately and 
would be supplied to each school directly. The tenderer would be responsible to install 
and maintain this software on the desktops at no extra cost in all schools during the 
entire project period 

 

Operating 
System  

Pre-loaded OEM Operating System (Server Edition)  
Note: The Operating System (Server Edition) would be procured by Education 
Department separately and would be supplied to each school directly. The tenderer 
would be responsible to install and maintain this operating system on the desktops at 
no extra cost in all schools during the entire project period. 

 

Office Suite The office suite would be procured by Education Department separately and would be 
supplied to each school directly. The tenderer would be responsible to install and 
maintain this software on the desktops at no extra cost in all schools during the entire 
project period.  

 

 
 

B. Desktop Computer (Low End) ð HOST PC 

Make & Model  
 

Offered 
same (Y/N) 

Certification(s) 
ISO 9001 series manufacturer, MS Windows certified desktop computer, DMI 2.0 
Compliance and Support 

 

Specifications 

Processor: Intel Pentium Dual Core E5300 (2.6 GHz, 2 MB L2 cache) or higher OR 
AMD Athlon  X2 7850+ (2.9 Ghz, 1 MB L2 Cache) or higher 
Chipset: Intel G31 Chipset or better OR AMD 740G with Radeon 2100 Graphics or 
NVidia Ge Force 6150 chipset or better  
RAM: Minimum 2 GB 800 MHz DDR2 RAM with expandability to 4GB 
Bus Architecture: Integrated Graphics, 2 PCI, 1PCI Express x 1 and 1 PCI Express x 
16  
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Hard Disk: 160GB SATA 2 @ 7200 RPM  
Ports: 4 USB Ports (with at least 2 in front), 1 Serial Port, 1 PS/2 Keyboard and 1 PS2 
Mouse Port, audio ports for microphone and headphone in front 
Colour Monitor: 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or 
equivalent)  
Ethernet/LAN: Gigabit with RJ45 jack 
Mouse: Optical with scroll mouse with antistatic pad 
Keyboard: OEM Keyboard, 
Dust Cover: Quality Dust Cover for CPU, Monitor, Keyboard & Mouse 
Cabinet: Micro ATX with Front USB Port(s) 
Wireless LAN adapter (USB /Integrated/PCI) 

Anti Virus The Anti-Virus Software would be procured by Education Department separately and 
would be supplied to each school directly. The tenderer would be responsible to install 
and maintain this software on the desktops at no extra cost in all schools during the 
entire project period 

 

Operating 
System  

Pre-loaded OEM Operating System. 
Note: The Operating System would be procured by Education Department separately 
and would be supplied to each school directly. The tenderer would be responsible to 
install and maintain this operating system on the desktops at no extra cost in all 
schools during the entire project period. 

 

Office Suite The office suite would be procured by Education Department separately and would be 
supplied to each school directly. The tenderer would be responsible to install and 
maintain this software on the desktops at no extra cost in all schools during the entire 
project period.  

 

 

C. Shared Computing Access Point 

Make & Model  
 

Offered 
Same (Y/N) 

Certification/ 
Compliance (s) 

ISO 9001, FCC Class B, MIC, Restriction of Hazardous Substances (RoHS) 
compliant 

 

¶ Allow 4 users (as per the network diagram cited below)  to share  a single host PC through a Shared 
Computing PC-Sharing kit (which includes one Full Height PCI Card, Virtualization software, Access 
devices with Speaker Output, PS/2 Mouse and PS/2 Keyboard output. SVGA Monitor output and RJ 
45 Connection Port. (See Bill of Material for actual number of Host-PC and Access Devices) 

¶ Each user should have 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or 
equivalent), PS/2 keyboard and PS/2 mouse.  

¶ Solution should support Office Suite (MS), Internet and other softwareôs proposed in this tender 
document 

¶ User experience on shared terminal should be substantially the same as on the host PC (Boot time, 
Login Experience, Responsiveness (mouse, keyboard, application start-up and execution), 
Graphics/Multimedia, Logout.  

¶ Power consumption of each access device should not exceed more than 1-2 watts. 

¶ Operating systems to be supported are Windows OS (any) and Linux (Ubuntu 8.04). 

¶ Tenderer to provide Manufacturerôs Authorization Letter from technology OEM as per terms and 
conditions of this tender document. 

¶ Tenderer to provide reference site of OEM with order copies and satisfactory performance report of 
their proposed solution in India.  

 

Note: Manufacturers should guarantee that the products being manufactured by them and / or the components being 
used for the manufacture of such products and / or the facilities being used for the manufacturing of such products 
conform to the basic parameters which restrict and protect the environment and the living beings who use these 
products from any type of hazardous emission, touch, feel, contact of any type, that could cause any type of discomfort 
to the living beings or cause the depletion of the environmentsô (atmospheresô) protective layers (See Schedule ï VII). 
All the hardware equipments supplied / installed have to be environmental friendly as these are to be used by students. 
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2 Network Diagram (N1): 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

(OPTION-II: SHARED COMPUTING with N2) 
 

TECHNICAL SPECIFICATIONS 
1 Hardware: 

A. Desktop Computer (High End) 

Make & Model  
 

Offered 
same (Y/N) 

Certification(s)  ISO 9001 series manufacturer, MS Windows certified desktop computer, DMI 2.0 
Compliance and Support 

 

Specifications Processor: Intel Pentium Dual Core E5300 (2.6 GHz, 2 MB L2 cache) or higher OR 
AMD Athlon  X2 7850+ (2.9 Ghz, 1 MB L2 Cache) or higher 
Chipset: Intel G31 Chipset or better OR AMD 740G with Radeon 2100 Graphics or 
NVidia Ge Force 6150 chipset or better  
RAM: Minimum 2 GB 800 MHz DDR2 RAM with expandability to 4GB 
Bus Architecture: Integrated Graphics, 2 PCI, 1PCI Express x 1 and 1 PCI Express x 
16 
Hard Disk: 160GB SATA 2 @ 7200 RPM  
Optical Drive: DVD RW (16x or higher), 
Ports: 4 USB Ports (with at least 2 in front), 1 Serial Port, 1 PS/2 Keyboard and 1 PS2 
Mouse Port, audio ports for microphone and headphone in front 
Colour Monitor: 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or 
equivalent)  
Ethernet/LAN: Gigabit with RJ45 jack 
Mouse: Optical with scroll mouse with antistatic pad 
Speakers: External 300 W PMPO or higher 
Keyboard: OEM Keyboard, 
Dust Cover: Quality Dust Cover for CPU, Monitor, Keyboard & Mouse 
Cabinet: Micro ATX with Front USB Port(s) 
Internal PCI TV Tuner Card 
Wireless LAN adapter (USB /Integrated/PCI) 

 

Anti-Virus The Anti-Virus Software would be procured by Education Department separately and 
would be supplied to each school directly. The tenderer would be responsible to install 
and maintain this software on the desktops at no extra cost in all schools during the 
entire project period 

 

Desktop 
(High End) 

 

Independent Access 

Point-1 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-2 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point (not to be 

populated) 

Desktop (Low End) - 1 Desktop (Low End) - 2 
 

Desktop (Low End) - 3 

Independent Access 

Point-3 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-4 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point (not to be 

populated) 

Independent Access 

Point-5 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-6 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point (not to be 

populated) 
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Operating 
System  

Pre-loaded OEM Operating System (Server Edition)  
Note: The Operating System (Server Edition) would be procured by Education 
Department separately and would be supplied to each school directly. The tenderer 
would be responsible to install and maintain this operating system on the desktops at 
no extra cost in all schools during the entire project period. 

 

Office Suite The office suite would be procured by Education Department separately and would be 
supplied to each school directly. The tenderer would be responsible to install and 
maintain this software on the desktops at no extra cost in all schools during the entire 
project period.  

 

 
 

B. Desktop Computer (Low End) ð HOST PC 

Make & Model  
 

Offered 
same (Y/N) 

Certification(s) 
ISO 9001 series manufacturer, MS Windows certified desktop computer, DMI 2.0 
Compliance and Support 

 

Specifications 

Processor: Intel Pentium Dual Core E5300 (2.6 GHz, 2 MB L2 cache) or higher OR 
AMD Athlon  X2 7850+ (2.9 Ghz, 1 MB L2 Cache) or higher 
Chipset: Intel G31 Chipset or better OR AMD 740G with Radeon 2100 Graphics or 
NVidia Ge Force 6150 chipset or better  
RAM: Minimum 2 GB 800 MHz DDR2 RAM 
Bus Architecture: Integrated Graphics, 2 PCI, 1PCI Express x 1 and 1 PCI Express x 
16  
Hard Disk: 160GB SATA 2 @ 7200 RPM  
Ports: 4 USB Ports (with at least 2 in front), 1 Serial Port, 1 PS/2 Keyboard and 1 PS2 
Mouse Port, audio ports for microphone and headphone in front 
Colour Monitor: 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or 
equivalent)  
Ethernet/LAN: Gigabit with RJ45 jack 
Mouse: Optical with scroll mouse with antistatic pad 
Keyboard: OEM Keyboard, 
Dust Cover: Quality Dust Cover for CPU, Monitor, Keyboard & Mouse 
Cabinet: Micro ATX with Front USB Port(s) 
Wireless LAN adapter (USB /Integrated/PCI) 

 

Anti Virus The Anti-Virus Software would be procured by Education Department separately and 
would be supplied to each school directly. The tenderer would be responsible to install 
and maintain this software on the desktops at no extra cost in all schools during the 
entire project period 

 

Operating 
System  

Pre-loaded OEM Operating System. 
Note: The Operating System would be procured by Education Department separately 
and would be supplied to each school directly. The tenderer would be responsible to 
install and maintain this operating system on the desktops at no extra cost in all 
schools during the entire project period. 

 

Office Suite The office suite would be procured by Education Department separately and would be 
supplied to each school directly. The tenderer would be responsible to install and 
maintain this software on the desktops at no extra cost in all schools during the entire 
project period.  

 

 

C. Shared Computing Access Point 

Make & Model 
 
 

Offered 
Same 
(Y/N) 

Certification/ 
Compliance (s) 

ISO 9001, FCC Class B, MIC, Restriction of Hazardous Substances (RoHS) 
compliant 

 



Secondary Education Department, Bikaner, Rajasthan                                                                                               

NIT: Shivira-Sec/Secondary/CompCell/ICT-II/Tender/09 dtd.18/12/09       Page 27 of 40           Signature & Seal of the Tenderer 

¶ Allow 6 users (as per the network diagram cited below)  to share  a single host PC through a Shared 
Computing PC-Sharing kit (which includes one Full Height PCI Card, Virtualization software, Access 
devices with Speaker Output, PS/2 Mouse and PS/2 Keyboard output. SVGA Monitor output and RJ 45 
Connection Port. (See Bill of Material for actual number of Host-PC and Access Devices) 

¶ Each user should have 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or equivalent), 
PS/2 keyboard and PS/2 mouse. 

¶ Solution should support Office Suite (MS), Internet and other softwareôs proposed in this tender 
document 

¶ User experience on shared terminal should be substantially the same as on the host PC (Boot time, 
Login Experience, Responsiveness (mouse, keyboard, application start-up and execution), 
Graphics/Multimedia, Logout.  

¶ Power consumption of each access device should not exceed more than 1-2 watts. 

¶ Operating systems to be supported are Windows OS (any) and Linux (Ubuntu 8.04). 

¶ Tenderer to provide Manufacturerôs Authorization Letter from technology OEM as per terms and 
conditions of this tender document. 

¶ Tenderer to provide reference site of OEM with order copies and satisfactory performance report of their 
proposed solution in India.  

 

Note: Manufacturers should guarantee that the products being manufactured by them and / or the components being 
used for the manufacture of such products and / or the facilities being used for the manufacturing of such products 
conform to the basic parameters which restrict and protect the environment and the living beings who use these 
products from any type of hazardous emission, touch, feel, contact of any type, that could cause any type of discomfort 
to the living beings or cause the depletion of the environmentsô (atmospheresô) protective layers (See Schedule ï VII). 
All the hardware equipments are to be environmental friendly as these are to be used by students. 

 
2 Network Diagram (N2): 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Desktop 
(High End) 

 

Desktop (Low End) - 1 Desktop (Low End) - 2 
 

Independent Access 

Point-1 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-3 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-5 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-7 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point (not to be 

populated) 

Independent Access 

Point-2 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-4 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point-6 with Monitor, 

Keyboard & Mouse 

Independent Access 

Point (not to be 

populated) 

Independent Access 

Point (not to be 

populated) 
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(OPTION-III CLIENT-SERVER) 
(INDEPENDENT DESKTOPS CONNECTED WITH SERVER IN LOCAL AREA NETWORK) 

 
TECHNICAL SPECIFICATIONS 

1 Hardware: 

A. Desktop Computer (High End) 

Make & Model  
 

Offered 
same (Y/N) 

Certification(s)  ISO 9001 series manufacturer, MS Windows certified desktop computer, DMI 2.0 
Compliance and Support 

 

Specifications Processor: Intel Pentium Dual Core E5300 (2.6 GHz, 2 MB L2 cache) or higher OR 
AMD Athlon  X2 7850+ (2.9 Ghz, 1 MB L2 Cache) or higher 
Chipset: Intel G31 Chipset or better OR AMD 740G with Radeon 2100 Graphics or 
NVidia Ge Force 6150 chipset or better  
RAM: Minimum 2 GB 800 MHz DDR2 RAM with expandability to 4GB 
Bus Architecture: Integrated Graphics, 2 PCI, 1PCI Express x 1 and 1 PCI Express x 
16  
Hard Disk: 160GB SATA 2 @ 7200 RPM  
Optical Drive: DVD RW (16x or higher), 
Ports: 4 USB Ports (with at least 2 in front), 1 Serial Port, 1 PS/2 Keyboard and 1 PS2 
Mouse Port, audio ports for microphone and headphone in front 
Colour Monitor: 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or 
equivalent)   
Ethernet/LAN: Gigabit with RJ45 jack 
Mouse: Optical with scroll mouse with antistatic pad 
Speakers: External 300 W PMPO or higher 
Keyboard: OEM Keyboard, 
Dust Cover: Quality Dust Cover for CPU, Monitor, Keyboard & Mouse 
Cabinet: Micro ATX with Front USB Port(s) 
Internal PCI TV Tuner Card  
Wireless LAN adapter (USB /Integrated/PCI) 

 

Anti Virus The Anti-Virus Software would be procured by Education Department separately and 
would be supplied to each school directly. The tenderer would be responsible to install 
and maintain this software on the desktops at no extra cost in all schools during the 
entire project period 

 

Operating 
System 

Pre-loaded OEM Operating System (Server Edition). 
Note: The Operating System (Server Edition) would be procured by Education 
Department separately and would be supplied to each school directly. The tenderer 
would be responsible to install and maintain this operating system on the desktops at 
no extra cost in all schools during the entire project period. 

 

Office Suite The office suite would be procured by Education Department separately and would be 
supplied to each school directly. The tenderer would be responsible to install and 
maintain this software on the desktops at no extra cost in all schools during the entire 
project period.  

 

 
 

B. Desktop Computer (Low End) 

Make & Model  
 

Offered 
same (Y/N) 

Certification(s) 
ISO 9001 series manufacturer, MS Windows certified desktop computer, DMI 2.0 
Compliance and Support 

 

Specifications 

Processor: Intel Atom (1.6 GHZ with 512 KB L2 cache memory and 533 MHZ FSB) 
OR equivalent AMD CPU or higher  
Motherboard: Intel 945 GC chipset based OEM Motherboard OR equivalent AMD 
chipset for AMD Processor 
RAM: 1GB DDR2 667 MHZ upgradeable to 2GB. 
Hard Disk Drive: 80 GB Serial ATA HDD. 
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Bays: 1 X2.5 Inch internal Bay. 
Ports: 4 USB Ports.1VGA, 1PS/2 port for Keyboard, 1PS/2 port for Mouse and audio 
output port. 
Networking facility: 10/100 on board integrated Network Port or higher 
Energy Efficiency: Less than 70 watts power consumption for the desktop (in case of 
Atom desktop) OR higher/lower in case of AMD desktop (tenderer to quote best 
option available) 
Colour Monitor: 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or 
equivalent)   
Mouse: Optical with scroll mouse with antistatic pad 
Keyboard: OEM Keyboard 
Dust Cover: Quality Dust Cover for CPU, Monitor, Keyboard & Mouse 
Wireless LAN Adapter: 802.11 b/g WLAN adapter (USB /Integrated/PCI) 

Anti Virus The Anti-Virus Software would be procured by Education Department separately and 
would be supplied to each school directly. The tenderer would be responsible to install 
and maintain this software on the desktops at no extra cost in all schools during the 
entire project period 

 

Operating 
System 

Pre-loaded OEM Operating System. 
Note: The Operating System would be procured by Education Department separately 
and would be supplied to each school directly. The tenderer would be responsible to 
install and maintain this operating system on the desktops at no extra cost in all 
schools during the entire project period.  

 

Office Suite The office suite would be procured by Education Department separately and would be 
supplied to each school directly. The tenderer would be responsible to install and 
maintain this software on the desktops at no extra cost in all schools during the entire 
project period.  

 

Note: Manufacturers should guarantee that the products being manufactured by them and / or the components being 
used for the manufacture of such products and / or the facilities being used for the manufacturing of such products 
conform to the basic parameters which restrict and protect the environment and the living beings who use these 
products from any type of hazardous emission, touch, feel, contact of any type, that could cause any type of discomfort 
to the living beings or cause the depletion of the environmentsô (atmospheresô) protective layers (See Schedule ï VII). 
All the hardware equipments are to be environmental friendly as these are to be used by students. 
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COMMON HARDWARE 

FOR 
OPTION-I (SHARED COMPUTING N1), OPTION-II (SHARED COMPUTING N2) 

and OPTION-III (CLIENT-SERVER) 
TECHNICAL SPECIFICATIONS 

 

D. Online UPS 

Make & Model  
 

Offering 
Same (Y/N) 

MANDATORY 
CERTIFICATION 

Valid Test certificate obtained from any Govt. approved test/certifying agency. ISO 
9001 Series Manufacturer 

 

TECHNOLOGY: Microcontroller based IGBT High Frequency Technology. PWM Rectifier with inbuilt 
APFC & IGBT Charger; INPUT RANGE: 145-270V (on full load); OUTPUT VOLTAGE & WAVEFORM: 
220/230 +/- 1% PURE SINE WAVE; I/P & O/P POWER FACTOR: Ó0.98, 0.8; MAINS & BATTERY: 
Sealed Maintenance Free Battery, MAINS & BATTERY ISOLATION With necessary indicators, alarms 
and protection; BATTERY MAKE: Exide, Panasonic, Amar Raja, HBL Nife, Sunshine, Global Yuasa, 
ProStarM, Amco; I/P & O/P Freq.: 50 Hz +/- 10%, 50Hz +/- 0.1%; CREST FACTOR - min. 3:1; THIRD 
HARMONIC DISTRIBUTION: < 3%; INPUT HARMONIC LEVEL: < 10%; Overall EFFICIENCY: Min. 
90% on Full Load; NOISE LEVEL: < 55 db; Cables: With all necessary cables & plug; Over Load 
Capacity: 105% to130% for 10 min. above 130% for 10 sec. with over voltage cut device; Display type: 
LCD for input & output parameter; Rack: Suitable metallic rack for housing of SMF batteries 

CAPACITY: Based on Option I (Shared Computing N1) or Option II (Shared Computing N2) or III 
(Client-Server). Tenderer to provide adequate number of UPS for desired power, rating and backup as 
per the option opted. 

BATTERY BACKUP: Minimum 30 minutes on full lab load depending upon the option opted. 
 

E. Generator Set 

MAKE & MODEL 
 

 Offering 
Same (Y/N) 

Branded Generator Set of ISO 9001/9002 certified, diesel / petrol driven, single phase 220-250v, 50Hz 
frequency, monthly fuel will be provided by tenderer.   

 

CAPACITY: Based on Option I (Shared Computing N1) or Option II (Shared Computing N2) or III 
(Client-Server). Tenderer to provide for desired power and backup to run the computer lab & charge the 
UPS. 

 

 

F. SCANNER 

Make & Model  
 

Offered 
Same (Y/N) 

Type: Flat bed; Resolution in dpi: Optical upto 1200; Hardware: 1200x1200; Interface: USB; Max. Doc. 
Size: A-4; Bit Depth: 48 bit, Dust Cover 

 

 

G. Dot Matrix Printer 24 pin 80 Col. 

Make & Model  
 

Offered 
Same (Y/N) 

No. of Pins: 24 pins, 80 col. ; Print Speed (HSD) @ 10 CPI: 300 cps; Indian Languages Printing: Yes 
(In-built having Hindi Font Standards); Overall Printer Input buffer: 64KB; MTBF: Minimum 6,000 POH 
@ 25% duty cycle; Cables: All necessary power & data cables as per requirements and drivers on CD, 
Dust cover 

 

 

H. PROJECTOR 

Make & Model 
 

 Offered 
Same (Y/N) 

Display technology: 3LCD/ DLP Projector; Brightness: Min. 2000 ANSI lumens; Resolution: min. 
800x600, SVGA native resolution; Lamp life: Min. 3000 hours; Digital keystone correction; Contrast 
ratio: Min. 2000:1; Video color signals compatibility: NTSC, PAL, SECAM etc.; Interface: Computer-in & 
Monitor-out; Wireless remote control: Required; Laser pointer: Required; Menu On Screen Display 
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(OSD): Preferably in Hindi; Cables: All necessary cables and carrying bag; Screen Type: White Matte 
Hi-Gain screen wall mounted; Screen Size: 4ft x 6ft 

 

I. WEB CAMERA 

Make & Model  Offering 
Same (Y/N) 

Type: VGA CMOS webcam; Video capture: Up to 640 x 480 pixels; Still image capture: Up to 640 x 480 
pixels; Frame rate: Up to 30 frames per second; 55° diagonal field of view  ; 2 MP video memory ; 
Imaging Feature: Automatic image adjustment with manual overwrite ; Built-in: Microphone; Omni 
directional microphone;  Misc.: USB 2.0 certified, Windows Hardware Quality Labs (WHQL) ; should 
comply with part 15 of the FCC rules, It may not cause harmful interference; USB Cable, Universal 
monitor Clip for LCD, CRT, or notebooks; Integrated Software (Complete/ Full with Latest version): 
One-click video e-mail software, Video broadcasting software, Web album creator software, Dashboard 
provides access to animated video special effect features and webcam controls; Web camera software 
etc with guide , Desktop and CRT universal attachment base/ Notebook and LCD universal attachment 
base. 

 

 

2 Local Area Networking: The tenderer shall provide Wi-Fi Local Area Networking in each school as per following 
specifications: 

A. WIRELESS  ROUTER 

MAKE & MODEL  Offering 
Same (Y/N) 

STANDARDS : IEEE 802.11 b/g, IEEE 802.3/3u; WIRELESS SIGNAL RATES : Up to 54 Mbps ; 
SECURITY : WPA-Wi-Fi Protected Access(TKIP,MIC, IV EXPANSION, Shared Key Authentication), 
802.1x, 64/128-bit WEP; MODULATION TECHNLOGY :OFDM; Receiver Sensitivity : 54Mbps 
OFDM, 10% PER,-68 dBm; VPN Pass Through : PPTP,L2TP, IPSec; Device  Management : Web 
Based; Wireless Frequency Range : 2.4GHz to  2.462GHz; Wireless operating range : Indoor-upto 
100mtrs, Outdoor- upto 400mtrs;Wireless Transmit Power : 15dBm±2dBm External Antenna Type : 
Single detachable reverse SMA  
 
 
 

 

 

B. WIRELESS LAN  ADAPTER 
MAKE & MODEL  Offering 

Same (Y/N) 
STANDARDS : IEEE 802.11 b/g ; Bus Type : USB 2.0, PCI, PCMCIA; Transmission Rate : 
54,48,36,24,12,9,6 Mbps (auto sense)  for  802.11g and 11,5.5,2,1 Mbps ( auto sense) for 802.11b 
Channel :  1-13 ;  Security  : 64/128- bits WEP En 

 

 

3 Internet Broadband Connection (any other connection, other than dial-up, if broadband is not available): 
Tenderer will provide internet connectivity of minimum 256 Kbps at each lab through a suitable Internet Service 
Provider (ISP). Monitoring, management and recurring expenses of internet will be in the scope of tenderer. The 
tenderer will ensure the provision of required modem/router either by itself or through ISP as per his internal 
arrangements with ISP. This connection should be made available on all the computer systems through 
proxy/sharing by the tenderer by legal means throughout the contract period. This internet bandwidth would be 
used for following works among other usages: 

¶ Training purpose for the student as part of curriculum 

¶ Utilized for data entry / data uploading / online MIS / Asset Reporting Software and reports etc. to be sent at 
regular interval  

¶ The teachers will use Internet available resources and standard software to develop lessons and to integrate 
ICT tools in the classroom. 

 
4 Latest Software (as per BSER syllabus): 

(a) Licensed copies of software required as per the BSER syllabus. (Declaration and list of these softwares along 
with technical bid should be submitted by the tenderer). Paper licenses can be used for low end PCs to reduce 
cost. All software should be licensed as understood within the terms of Intellectual Property Rights (IPR). 
Note: (1) The tenderer shall not supply, install & deploy any item which is declared as end of sale by OEM before date of 
actual supply. In such case the tenderer shall supply next higher version at no extra cost for both hardware and software.  
Note: (2) The tenderer will install all the latest Hardware and latest versions of licensed Software. The tenderer will submit 
all the original software, keys, media and manuals to the Head of Institution to be kept in his custody.  

(b) Software required as per syllabi. 
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Note: (1) The tenderer shall not supply, install & deploy any item which is declared as end of sale by OEM before 
date of actual supply. In such case the tenderer shall supply, install & deploy next higher version at no extra cost.  
Note: (2) The tenderer will install all the latest Hardware and latest versions of licensed Software. The tenderer will 
submit the original software, media and manuals to the Head of Institution to be kept in his custody.  

 

5 Online Management Information System (MIS) Interactive Software: Tenderer is required to provide web based 
online MIS system to manage operations in all the schools and also at central level. The Online MIS Software 
should be able to capture the following: 
(a) Student related information: Student details like name, roll no, schooling history, lab attendance, 

course/training module enrolled, web based tool to monitor student performance through 
evaluation/examination, curriculum and marks obtained etc.  

(b) Computer Instructor related information: Attendance, leave records, training details, lectures delivered etc. 
(c) Training module feedback: To capture feedback from students, teachers, DEO(S) etc. 
(d) Infrastructure module: To track uptime and downtime of the lab infrastructure (Desktop, Networking, Internet, 

Projector, UPS, Generator etc.) including fault logging mechanism and record of time taken for compliant 
redressal. 

(e) Report generation: Software should be able to generate weekly and monthly reports as required by the 
Department/GoR from time to time. 

(f) The MIS should also capture the payments, checklist, generator usage and issuance & usage of consumables. 
It should generate quarterly bills along with reports for payment purposes. 

(g) The development of MIS software should be completed within 3 months (90 days) from the date of LOI. After 
completion respective tenderers would make a presentation before the department/Committee for 
approval/changes. The best software selected would then be replicated across the state at no extra cost by the 
tenderer. 

(h) The tenderer shall use own infrastructure for enabling and executing the Online MIS System at respective 
Ranges. The final report formats shall be finalized/ provided by Department/RajCOMP. 

(i) The tenderer will also have to install, operate and maintain any additional software (in all the schools without 
any additional cost) to be provided by the Department/GoR/RajCOMP (like Assets Reporting System, any 
Education Software etc.) during the entire contract period at any given point of time. 

 

6 Consumables: The tenderer shall provide consumables like computer stationery, CD-Rs, printer ribbons or 
cartridge tapes etc. free of cost as per schedule provided below so that the practical training of students is not 
hampered in any manner. The tenderer will also provide a CD-RW with jewel case (at least one CD-RW per student 
per year) to all students. The students will keep record of their final projects, tasks, exercises, presentations etc. on 
CD and may be asked to submit the same for examinations/inspections, temporarily or permanently by school or 
departmental authorities. However, the CDs given to students will not be collected back by tenderer for 
redistribution. 
(a) Paper ï 4 reams of 80 Col. continuous stationary (min. 70 GSM) per year per school, and 
(b) DMP Printer Cartridge - 5 per year per school, and 
(c) DMP Printer Ribbon Refill - 5 per year per school, and 
(d) CD ïRW with jewel case for students ï One per year per student as described above. 

 

7 Furniture: The tenderer shall provide 10 Computer Tables and 20 Computer Chairs to each school as per 
specification mentioned below: 

A. Computer Table 

MAKE & MODEL 
 

 Offering 
Same (Y/N) 

600mm x 400mm x 725mm with Sunmica Top/ Polyurethane (PU) Paper lamination having facility 
for keeping CPU, Monitor and Keyboard (pull out). 

 

B. Computer Chair 

MAKE & MODEL 
 

 Offering 
Same (Y/N) 

PVC/Plastic moulded without arms rest  

C. Printer & Scanner Table 

MAKE & MODEL 
 

 Offering 
Same (Y/N) 

600mm x 400mm x 725mm with Sunmica Top/PU Paper lamination having facility for keeping DMP 
Printer & Scanner. The table should have locker (cabinet) to safely keep loose h/w, cables etc.  
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Note: Sample of Computer table, Computer Chair and Printer & Scanner Table shall be submitted to DD(S) office 
for approval before supply is made to the school by tenderer. 

8 Electrical Fitting: 

Electrical Fittings 

Make & Model  As per specs and actual for 
connecting 10 nos. of PCs 
and other electrical fittings 
in the lab 

Through PVC conduit with copper cable for mains feeder including distribution box 
and socket boxes (6Amp and 16Amp).  Feeder provided with Isolators and MCBs. 

Earthing: Earthing provided with copper plate, and electrode with copper wire with main switch. The copper plate 
has been buried at a depth of 4 ft. in the soil, along with required quantity of salt, sand, and charcoal filling, after 
necessary excavation.   

The conditioning of electrical power is the sole responsibility of the tenderer wherever required. 

All equipment/appliances/fittings should be ISI/ISO certified. 
 

9 Quantities required in each school (Bill of Material): 

Sno Item Name Estimated Qty. per School Office of the Dy. 
Director 

(Secondary) 
Option-I 
(Shared 

Computing N1) 

Option-II 
(Shared 

Computing N2) 

Option-III 
(Client-
Server) 

1 Hardware: 

A. Desktop Computer (High End) 1 1 1 1 (without TV tuner 

Card and Wireless 

LAN adapter)  

B. Desktop Computer (Low End) 3 2 9 -- 

C. Access Point 6 7 -- -- 

D. Online UPS As per option opted -- 

E. Generator Set As per option opted -- 

F. Scanner  1 -- 

G. Dot Matrix Printer 24 pin 80 

column 

1 -- 

H. Projector 1 -- 

I. Web Camera 1 -- 

2 Local Area Networking (Wireless)  

A. Wireless Router 1 -- 

B. Wireless LAN Adapter (with 

each desktop) 

4 

(1 each with 

Desktop - High 

& Low End) 

3 

(1 each with 

Desktop - High 

& Low End) 

10 

(1 each with 

Desktop - High 

& Low End) 

-- 

3 Internet As mentioned above -- 

4 Software As required -- 

5 Online MIS Interactive 

Software 

Web based as required 

6 Consumables As required -- 

7 Furniture 

A. Computer Table 10 (1 for each PC & Access Point) 1 

B. Computer Chair 20 (2 for each PC & Access Point) 1 

C. Printer & Scanner Table 1 (for DMP & Scanner) -- 

8 Electrical Fittings As required -- 
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Schedule VI 
NO. OF SCHOOLS AND EARNEST MONEY 

(To be verified by the DD(S) at the time of issue of tender document) 

RANGE 
NAME 

Total no. of 
Govt. Sec/Sr. Sec. Schools in the 
Range (as per the annexured list) 

Estimated Scheme Cost 
(in Rs. lacs) 

(Col 2 x Rs. 6.70 lacs) 

EARNEST MONEY 
(in Rs. lacs) 
(2% of Col 3) 

(1) (2) (3) (4) 

Jaipur 440 2948.00 58.96 

Udaipur 350 2345.00 46.90 

Churu 330 2211.00 44.22 

Ajmer 300 2010.00 40.20 

Jodhpur 300 2010.00 40.20 

Kota 150 1005.00 20.10 

Bharatpur 130 871.00 17.42 

Note: Tick (Õ ) only one Range for which applying. 
 

vkbZ-lh-Vh- ¼f}Ùkh; pj.k½ ;kstukUrxZr 2000 ek/;fed@mPp ek/;fed fo|ky;ksa dh 

ftysokj la[;k 

dz-

la- 

e.My dk 

uke 

ftys dk uke ek-@m-ek-fo|ky;ksa dh la[;k 

Nk= Nk=k dqy 

1 

  

  

  

  

  

  

  

t;iqj  

  

  

  

  

  

  

  

1 t;iqj &izFke 74 16 90 

2 t;iqj &f}rh;  82 8 90 

3 vyoj&izFke 47 3 50 

4 vyoj&f}rh;  71 4 75 

5 lhdj&izFke 48 2 50 

6 lhdj&f+}rh; 44 1 45 

7 nkSlk 37 3 40 

  ;ksx%& 403 37 440 

2 

  

  

  

  

  

  

tk/skiqj 

  

  

  

  

  

  

8 tks/kiqj 83 11 94 

9 tSlyesj 10 0 10 

10 ckMesj 52 0 52 

11 Fljksgh 28 1 29 

12 tkykSj 40 0 40 

13 Ikyh 66 9 75 

  ;ksx%& 279 21 300 

3 

  

  

  

  

  

  

mn;iqj 

  

  

  

  

  

  

14 mn;iqj&izFke 38 5 43 

15 mn;iqj&f}rh; 53 4 57 

16 jktleUn 55 2 57 

17 Mwaxjiqj 45 6 51 

18 ckalokM+k 53 3 56 

19 fpRrksMx<+ 77 9 86 

  ;ksx%& 321 29 350 

4 

  

  

  

  

dksVk 

  

  

  

  

20 dksVk 44 2 46 

21 cqUnh 30 1 31 

22 Ckajk 23 4 27 

23 >kykokM+ 44 2 46 

  ;ksx%& 141 9 150 
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dz-

la- 

e.My dk 

uke 

ftys dk uke ek-@m-ek-fo|ky;ksa dh la[;k 

Nk= Nk=k dqy 

5 

  

  

  

  

  

  

  

vtesj 

  

  

  

  

  

  

  

24 vtesj&izFke 47 8 55 

25 vtesj&f}rh; 18 2 20 

26 ukxkSj&izFke 39 6 45 

27 ukxkSj&f}rh; 43 7 50 

28 HkhyokMk&izFke 41 4 45 

29 HkhyokMk&f}rh; 29 6 35 

30 VkSad 47 3 50 

  ;ksx%& 264 36 300 

6 

  

  

  

  

  

pw:  

  

  

  

  

  

31 pw: 61 4 65 

32 Chdkusj 35 10 45 

33 guqekux< 46 4 50 

34 Jhxaxkuxj 59 6 65 

35 >qU>quw 96 9 105 

  ;ksx%& 297 33 330 

7 

  

  

  

  

  

Hkjriqj 

  

  

  

  

  

36 Hkjriqj&izFke 33 7 40 

37 Hkjriqj&f}rh; 14 1 15 

38 ?kkSyiqj 13 2 15 

39 djkSyh 34 1 35 

40 lokbZ ek/kksiqj 23 2 25 

  ;ksx%& 117 13 130 

      egk;ksx%& 1822 178 2000 
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Schedule - VII 
CERTIFICATE  

(to be submitted by Desktop, Shared Computing & UPS OEMs) 

 

Undertaking of Authenticity for Computer Equipment Supplies 

(On non-judicial stamp paper of Rs. 1000/- duly attested by the first class Magistrate/Notary public) 
 

 

This has reference to IT Resources namely Desktop computers, UPS systems, Printers, networking components etc. 

being quoted / to be supplied by our company against the tender no. ____________________ dated ____________. 
 

We hereby undertake that all the components / parts/ assembly/ hardwares such as Hard disk, CPU, Motherboard, 

Monitors, Memory, power components, networking components, printer head etc. to be used in the above mentioned IT 

Resources shall be original, new, genuine and as per the said certifications, conditions and technical specifications (as 

mentioned in Schedule V) from respective OEM(s) of the quoted products. It is also certified that no refurbished/ 

duplicate/ second hand components/ parts/assembly/ software are being used or shall be used. 

 

It is guaranteed that the products being manufactured by us and / or the components being used for the manufacture of 

such products and / or the facilities being used for the manufacturing of such products conform to the basic parameters 

which restrict and protect the environment and the living beings who use these products from any type of hazardous 

emission, touch, feel, contact of any type, that could cause any type of discomfort to the living beings or cause the 

depletion of the environmentsô (atmospheresô) protective layers. The equipments are to environmental friendly as are to 

be used by students. 

 

We undertake that an authorized license certificate (eg. Product Keys on Certification of Authenticity) shall be supplied 

in case of all hardware & software and further that it shall be sourced from its Principal Company or authorized source 

for use in India.  

 

We also undertake that our firm has never been blacklisted or debarred from doing business by any Government 

Department / PSU / Bank in Rajasthan. I/We have not imposed any condition in conflict with the tender condition if it is 

found it should be treated as withdrawn. No Criminal case(s) has been Instituted/Pending against us by Government 

Department / PSU / Bank in Rajasthan, regarding any supply and contracts with our firm. We have never breached any 

contractual liability to any Government Department / PSU / Bank in Rajasthan. 

 

We fulfill the eligibility criteria specified in Schedule IV Clause B-5 (vii) of the tender document. We will provide softcopy 

in a CD, to the tenderer, containing serial numbers of each desktop being supplied along with the corresponding unique 

identification numbers for the major internal components (like HDD, Optical Drive, SMPS, Motherboard and Memory 

Module) used in each of the desktops along with full list of serial numbers for the monitors supplied along with 

TCOô03/FCC-B/CE/EPA/RoHS certified or equivalent from the OEM for monitors bearing these serial numbers. 

 

Authorized signatory* 
 

Name: 

Designation: 

 

*The signing authority shall be authorized to sign such agreement and shall have rights from the Board of the company 

so that the sole responsibility lies with the Board of the company. A certificate in this regard is to be attached. 
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Schedule ð VIII 
DECLARATION 

(to be submitted by the tenderer) 
 

(On Non-judicial Stamp Paper of Rs. 1000, duly attested by the first class Magistrate/Notary public) 
 
 

I/We declare that I am / we are owner/Partner/Company/____________ having own manufacturing company. 

(i) We hereby undertake that all the components / parts/ assembly/ hardware such as Hard disk, CPU, Motherboard, Monitors, 

Memory, power equipments, batteries, networking components, printer head etc. mentioned in the bid and supplied shall be 

original, new, genuine and as per the said technical specifications from respective OEM(s) of the quoted products. It is also 

certified that no refurbished/ duplicate/ second hand components/ parts/assembly/ software are being used or shall be used, as 

per the declaration provided by OEM at Schedule VII. 

(ii) That our firm has never been blacklisted or debarred from doing business by any Government Department / PSU / Bank in 

Rajasthan. 

(iii) I/We have not imposed any condition in conflict with the tender condition if it is found it should be treated as withdrawn. 

(iv) No Criminal case(s) has been Instituted/Pending against as by Government Department / PSU / Bank in Rajasthan, regarding 

any supply, install & deploy and contracts with our firm. 

(v) We have never breached any contractual liability to any Government Department / PSU / Bank in Rajasthan. 

(vi) We also confirm and understand that we will be the single point of contact for repair of hardware, whether they are from any 

OEM. Any issue related with hardware malfunctioning will be taken care by us and will be sole responsibility of ours. 

(vii) We will provide a CD containing location wise serial numbers of each desktop being supplied along with the corresponding 

unique identification numbers for the major internal components (like HDD, Optical Drive, SMPS, Motherboard and Memory 

Module) used in each of the desktops along with full list of serial numbers for the monitors supplied along with TCOô03/FCC-

B/CE/EPA/RoHS certified or equivalent from the OEM for monitors bearing these serial numbers. 

(viii) We will provide web based online MIS system to manage operations in all the schools and also at central level and replicate the 

same across the state at no extra cost, if selected. 
 

If this declaration or the declaration by the OEM (as per Schedule VII) is found to be incorrect and we or our OEM is/are found not 

complying with the above at any point of time that without prejudice to any other action that may be taken including the forfeiture of 

EMD, security deposits and the tender if accepted/ order if given may be cancelled. 

 

          Authorized signatory 

 

Name: 

Designation: 

 
 

Schedule ð IX 
 

 
Authorization Certificate to be issued by the manufacturer of the all hardware products in the favour of 

Distributor / dealer / channel partner on the company letterhead 
 

 
This is to certify that M/s ééééé. (Name, complete address, city) are our authorized éééé. (Distributor / Dealer / 
Channel partner) for the sale, support and services for the ééé.  (Name of the product(s) until date ééééé (till 
min. to the contract period) 
 

We also undertake that we would provide extended support for above product(s) for next 5 years i.e. life of this project, 
from the date of operationalization. We would also provide the support further for a period of minimum of 1 year after the 
warranty period, for all the spares and parts of the supplied product/products 
 
         (Signature & seal of the tenderer) 
         Name:  
         Designation: 
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Schedule ð X 

    PARTð B :  FINANCIAL BID  
 

(To be sealed in a separate envelope) 
 

 

PRICE QUOTATION FOR RANGE: ______________________________ 
 

 
Name of the Tenderer            : __________________________________________________  
Address for Correspondence: __________________________________________________________     
 
I/We hereby submit our Proposal for the supply, installation & deployment of computer hardware, software and 
connected accessories and provision of CE & ICT services as per the complete Scope of Work and Services (specified 
below) given in this tender document within the time specified and in accordance with the technical bid, terms & 
conditions and Scope of Work. The consolidated rate is quoted in the prescribed format given below. 
 
I/We declare that we accept the Terms and Conditions as mentioned in this Tender Document. I/We also declare that 
the Financial Proposal has been submitted without any conditions and strictly as per the conditions of the Tender 
document and we/I are aware that the Financial Proposal is liable to be rejected if it contains any other conditions or is 
filled incorrectly/wrongly. 

Consolidated Quarterly Rate per School under BOOT Model (in rupees) 
(including all taxes, duties, levies & and any other charges) 

In Figures (INR) In Words 

  

Note: 
¶ The successful tenderer will notify the Option (Shared Computing N1 or Shared Computing N2 or Client-Server) 

opted within 7 days of LOI i.e. before the signing of the Agreement. The tenderer shall not be allowed to change the 
opted Option, at any point of time, after signing of Agreement. 

¶ The agreement will be a composite agreement up to February, 2014. In case, extension is given by GoI for one more 
year tenderer will have to provide his services for rest of the quarters on 50% cost of contract cost (i.e. finally ordered 
per school per quarter). 

Note:  
1. The rate should not be provided as a percentage figure. 
2. All rates quoted must be FOR destination. 
3. The consolidated rate should include all govt. and any other levies (e.g. Service Tax, VAT, CST etc.) 
4. Goods to be purchased are for the purpose of Official/Government use hence octori will not be payable. 
5. The tenderer is advised to quote rate in absolute Indian Rupees.  
6. The rate quoted will be valid for 120 days from the date of opening of technical bid. The period can be extended 

with mutual agreement. 
7. No condition will be entertained and conditional tender will be liable to be rejected 
8. The tenderer must bid for all the schools in the range(s) irrespective of their location within that range(s). Partial 

bidding would disqualify the tenderer. 
9. Tenderer may be further required to submit a detailed component wise breakup as and when required. 
10. Successful tenderer would be decided based on the price quoted above irrespective of the option going to 

be opted by the tenderer.  
11. Some of the key services, among others, are as under: 

(a) To provide educational services in Government Secondary and Senior Secondary Schools affiliated to The Board of 
Secondary Education, Rajasthan, Ajmer, (BSER) on Build-Own-Operate-Transfer (BOOT) basis and to impart Computer 
Education (CE and ICT) to students of classes IX to XII in accordance with the syllabi / curriculum prescribed by the 
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BSER/Government (Schedule-IV A 1 & 4). 

(b) To assist in conduct of examination by the concerned school/ BSER along with their local examination schedules for other 
subjects. Completing the Computer Education before start of preparation leave for schools / BSER examination in the 
academic year (Schedule-IV A 5). 

(c) To impart computer training to teachers and non-teaching staff in each school as mentioned in the tender document 
(Schedule-IV A 6). 

(d) Class wise periodical tests (both theory & practical) as per syllabus would be conducted every six months by the school 
staff with the tenderer to check the efficacy of teaching by the instructor appointed by the tenderer. If the pass percentage 
is less than 50% (in total school) then the instructor would have to be replaced by the tenderer. The paper for said tests 
would be framed by RajCOMP/Rajasthan Knowledge Corporation Limited (RKCL)/BSER/third party designated by the 
department (Schedule-IV A 8). 

(e) To establish a computer lab at the school with site preparation, electric fittings, earthing and sub meter etc. (Schedule-IV B 
18 and Schedule-V Common Hardware 8). The computer lab must have sufficient space for placing 10 computers 
(including Server), one printer, UPS, Switch etc. and to seat 20 students at a time. Not more than two students should 
work on a single terminal or one PC i.e. the student to computer ratio would be 2:1. The instructor to student ratio per lab 
would be 1:20 i.e. on every 20 studentôs one instructor would take the practical. The instructor would take batch wise 
practical classes as per the time table set by the Head of Institution/School and syllabus prescribed by BSER, Ajmer.  

(f) Incidental to above services, equip school with the equipment (Hardware, software, furniture, accessories/materials etc.) 
as per the minimum technical specifications and quantities prescribed in Schedule-V (either for Option-I or Option-II or 
Option-III) of this tender document and maintain the same for contract period on Build-Own-Operate-Transfer (BOOT) 
basis. (Schedule-IV A 2 and Schedule-V). 

¶ Allow students/users to operate/share a single PC/Host PC through a Direct PC/Shared Computing PC-Sharing kit 
(which includes one Full Height PCI Card, Virtualization software, access devices with Speaker Output, PS/2 Mouse 
and PS/2 Keyboard output. SVGA Monitor output and RJ 45 Connection Port. (All the equipment shall be in 
accordance with the Technical Specifications, Terms & Conditions and Bill of Material mentioned in various 
schedules of this tender document). 

¶ Each student/user should have 15ò wide TFT or higher (TCOô03/FCC-B/CE/EPA/RoHS certified or equivalent), USB 
or PS/2 keyboard, USB or PS/2 mouse and CPU/Access Device. 

(g) To provide internet facility in each school as prescribed in the tender document (Schedule-V Common Hardware 3). 

(h) Provide one computer instructor per school as per qualifications and experience defined in the tender document. The 
tenderer shall follow rules, regulations and Acts of State/Central governments regarding welfare of employees and 
labour/persons hired for services/appointed by it and School/Department will not be responsible if the tenderer violates the 
same. (Schedule-IV B 21). Tenderer has to provide an additional instructor in a school where total strength of classes 9 to 
12 is more than 840 students. 

(i) Pay electricity bills, fuel for generator and provide other consumables as defined in the tender document (Schedule-IV B 
19 and Schedule-V Common Hardware E). 

(j) Latest Licensed copies of software required as per the BSER syllabus (Schedule-V Common Hardware 4). 

(k) To develop web based online MIS interactive Software having Student related information with a web based tool to 
monitor studentôs performance, Computer Instructor related information, Training module feedback, Infrastructure module 
and Report generation.  (Schedule-V Common Hardware 5). 

(l) The tenderer will have to install, operate and maintain any additional software (in all the schools without any additional 
cost) to be provided by the Department/GoR/RajCOMP (like Assets Reporting System, any Education Software etc.) 
during the entire contract period at any given point of time (Schedule-V Common Hardware 5h). 

(m) The tenderer shall provide consumables like computer stationery, CD-Rs, printer ribbons or cartridge tapes etc. free of 
cost as mentioned in the tender document (Schedule-V Common Hardware 6). 

(n) To provide monitoring staff at range and district level as per the qualification and experience defined in tender document 
and set up their working offices at respective locations. (Schedule-IV B 22). 

(o) To provide attendance in prescribed format as per prescribed guidelines in tender document. 

(p) Any other services defined in tender document/ technical bid, not covered above, shall also be a part of the services for 
which financial bid is being quoted. 

 
 (Signature & seal of the tenderer) 

Name with Designation: 
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Annexure I 

 
LIST OF SCHOOLS 

 
(Placed along with this tender document) 

 


